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SHEILA DIKSHIT
CHIEF MINISTER
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DELHI SECRETARIAT, I.P. ESTATE,
NEW DELHI 110 002

MESSAGE

I am happy to know that Department of Information Technology is
publishing the second version of its booklet "The Capital Goes Digital"
showcasing IT initiatives of Government of Delhi. It has been the
Government's resolve to harness the great knowledge revolution and the
potential of IT for the benefit of the citizens and use IT as a tool to make

the life of people in the Capital comfortable.

It is encouraging to note that many public departments have gone online
and it has been made possible for people to apply online for many services.
Opening of more Citizen Service Bureau and bringing the Government
services under this umbrella is another step towards making service delivery

of the Government easier and quicker.

The booklet contains the achievements of various departments and agencies
of the Government, the innovative techniques used, details of technology
used and the projects planned for the coming years. 1 congratulate all
these departments for not only improving their internal administration but
also for making citizen interface with the Government more friendly and

responsive and for improving our service deliveries.

Qo Dk

(Sheila Dikshit)
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S. REGUNATHAN
CHIEF SECRETARY
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

DELHI SECRETARIAT, I.P. ESTATE,
NEW DELHI 110 002

MESSAGE

No technology in India, Information Technology excepting, has done so
much for so many in such a short time of 10 years. It has made
millionaires out of your next-door neighbours. It gave competitive edge to
Indian IT companies in search of their share in world's IT pie. It made a
few Indian IT companies find a place in the list top 200 fastest growing
companies in the world.

But while the success stories that IT scripted were private sector centric,
little effort was made initially in the government or public sector to learn
right kind of lessons from these stories. Governments are by and large
conservative. Innovation does not come naturally to them. They wait for
demonstrative capability of any new technology to make itself evident
before trying it out in their own work sphere.

But all that is now changing. Governments have begun to be proactive in
seeking assistance of new technologies is improving quality of life of
citizens. The initial hesitation, nay reluctance, to adopt IT in day-to-day
working of the government has now considerably evaporated. Officers and
others are now more willing than ever to try out something new and retrain
themselves in the use of Information Technology. Young officers who join
government service come equipped with IT skills.

Government of NCT of Delhi was one of the first states that realized the
power of Information Technology in improving the quality of life of its
citizens. Information that was kept in files and hard-to-find booklets was
made easily accessible through our website. Information on procedures,
forms, fees and many other issues was placed on our website. While a lot
of work has been done and much more needs to be done, we felt the need
to also inform citizens about our achievements. The result is this booklet
"The Capital Goes Digital" that I am proud to present before you. I hope
that information given in it would prove useful.

I must place on record my appreciation for the work done by IT
Department and its small team of officers headed by Mr. Prakash Kumar in
bring out this booklet. I sincerely hope that their efforts would be
appreciated by you.

P

(S. REGUNATHAN)
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CITIZEN CENTRIC WEB PORTAL OF
GOVERNMENT OF DELHI
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Screen shot of Web Portal

Yehicle Registration D ng License DTC/Metro Routes

vehicle Registration
The vehicle can be driven or allowed to be driven in public place only after registration by registering
authority as under the provision of section 39 of motor vehicle Act 1988,

Get Your New Vehicle Registered online

Details of Old Vehicle

Check the details of the Old Yehicle before you buy it, Enter Registration number and Chasis number
of the vehicle and you will be able to see the complete history of vehicle like year of purchase, haw
many time sold? etc,

Driving License
No person shall drive a motor vehicle in any public place unless he holds an effective Driving license
izsued to him authorizing him to drive vehicle of that particular
category.

Online Appointments

Click here to know the details about Driving License, FAQs and various downloadable Forms.

Delhi Traffic
Traffic Offences (Challan

Advice of Traffic Palice
¥Yehicle Theft

What to Do?
. Precautions to be taken
JOIN THE POLICE DEPARTMENTS ANTI-AUTO THEFT PROGRAMS

Delhi Transport Corporation
DTG Bus Route Finder (Will be available very soon...)
& very useful service to get the routes for a particular pair of bus stands in Delhi.

Delhi Metro Rail
Click here to get the Route Map of Metro Rail in Delhi.
Click here to get the Revised Fare Structure of Metro Rail in Delhi,

TEMPORARY PERMITS : & temporary permit is issued by ST4 under Section 87 of Motor vehicles Act, 1988 to
transport vehicle for a limited period, enabling the vehicle to go out side Delhi for the following reasons: -

3} For the conveyance of passengers on special occasions such as to and from fairs and religious gatherings, or
b For the purposes of a seasonal business, or

c) To meet a particular temporary need, or

d) Pending decision on an application for the renewal of a permit.

Screen shot of website

Developed by Department of Informa

1

n Technology, Govt. of Delh



CITIZEN CENTRIC WEB PORTAL OF
GOVERNMENT OF DELHI

The web portal should be a single window access for providing all
information and services with the philosophy that if a person cannot find
specific information relating to the State on the same it can be presumed
thatitis not available anywhere else.

Unlike other States, Delhi as a Union Territory and National Capital Territory
of country has multiple service providers. For example, health services are
provided by hospitals run by Union Government, State Government, MCD,
NDMC, Cantonment Board and many private organizations & NGOs. The
multiplicity of the authority makes it more difficult for citizens as a consumer
of such services to find exact information. Similar is the scenario with issue
of certificates/licenses. The need of a well organized portal looking primarily
at services and making portal as the single point access for all such services
was the main focus while designing the portal.

Thus, the twin objectives of new design of web portal of Delhi Government
were orienting information contained in 70 odd departmental websites in a
citizen centric manner.

This portal triggered a chain of feedback from all occupations. Keeping the
feedback, discussion with E-Governance Gurus and experience of other
states/countries in mind, new design of portal making it truly citizen centric
was started in April'03.

Online Services

This version of Portal of Government of Delhi has online services for citizens
as given below:-

Online registration of new private vehicles

Information about old vehicle for buying/selling purpose

Tender Notice Information System

Onlinefiling of applications for 11 type of certificates in Delhi

Online birth, death, marriage certificate

Online booking of community halls/parks.

Organization of Information
Following are the broad categories under which information has been
organized: 3
Application Forms, Certificates, and Licenses \A\\\\%
Apply online for certificates \
Environment, Health and Education
Property Tax, Birth Certificate, etc
Emergency Services, Blood Bank, etc
Vehicle Registration, Driving License,

DTC'_ Metro al?d Ra!lways . Bronze Icon Award given to this
Marriage Registration, Vehicle software at 7" National Conference

Registration, etc. on e-Governance, 2003
Pay Electricity Bills, Phone Bills

Ration Card, Election, Voting, Passport

Police, Courts, Traffic

Tourist Related Information

Welfare Schemes

Daily Rates of Fruits / Vegetables / Grains

Delhi Subordinate Service Selection Board

Tender Notices

URL : http://www.delhigovt.nic.in




DISTRICT ADMINISTRATION

Present Status of Automation

Computerization of back office of Dy. Commissioners and SDMs.
Computerization of land records.

Computerization of preparation of 11 kinds of certificates.
Computerization of Sub-Registrar Offices.

Computerization of Recovery of arrears of land revenue.

Software developed for monitoring Prime Minister Rozgar Yojna,
Swarna Jayanti Sahari Rozgar Yojna.

Software developed for issue of NOC for land transaction processing.

Setting up of information kiosk and 'Suvidha Kendra' for providing all
services of DC offices at one location.

7

&<t districts of Delhi

Delhi Govt Portal

(R e- nabling the citizens of Delhi

For I e Revenue Deptt has computerised many of the offered services

Aply online for certificates  Apply online for marriage reqistration ﬂ

ZEE,;:L_C,?,, Sub Registrar Offices Land Records are Computerised
A tor's i

Screen shot of website

Government of NCT of Delhi

Application For Regi ion Of

select Date of Registration 6/10/2004(Wed)  8/10/2004(Fri) © 11/10/2004{Mon) * 13/10/2004(Wed)

Hushand / Bridegraom Detail wife / Bride Detail
Name [arun kumar [sonaLr
Father Name [k 3. arva [=p. sanE1a
e o B 09/12/19680 (dd/mmeyyyy) 24/06/1984 (dd/mmsyyyy)
(Must be z1 yrs 0ld) (Must be 18 yrs 0ld)
986 MIG FLATS, SEC-3, PKT - C =| [wz-a5, KRISHNA FURI, STREET
(et Oilileos IDWARKA PH I New Delhi EI NG. 11, NEW DELHI - 110 018

986 MIG FLATS, SEC-3, PKT - C + 'WZ-45, KRISHNA PURI, STREET
D ARKA PH I New Delhi > MO, 11, NEW DELHI - 110 018

Yoter I-Card No.
Marital Status at the time of Marriage Unmarried x Unmarried =

s L]

Permanent Address I

Date & Place of Solemnization of Marriage (Date}[05/10/2004  (Place)[TILAK NAGAR

Any Relationship between parties before Marriage : [NIL

IMPORTANT: The documents & other requirement at the time of Marriage Registration are as under:

1. Residence proof, {Election I Card) One Attested Photocapy along with original.
2. Date of Birth Proofs of both parties {10th Class Certificate / Date of Birth certificate), One attested copies each alang with
ariginal
3. Separate affidavit from Husband & wife giving details of:
1. Date & Flace of Marriage,
2. Date of birth,
3. Marital Status at the time of marriages.
4, Affirmation that parties are not related to each other within the prohibited
degree of relationship as per Hindu Marriage Act,
5. Citizenship.

Screen shot of Online Marriage Registration

districts.delhigovt.nic.in
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DISTRICT ADMINISTRATION

I. Land Record Computerization (Indraprastha Bhulekh)

AnISO 9001 certified software.

Digitization of all records of agricultural land completed and
computerized ROR (Record of Rights) being issued.

Mutation module embedded with security features is under trial test.

Technology Used
0s :  Windows 2000
RDBMS : MS SQL Server 2000
Front-End : VB6.0
Type of computing : Client/Server
Language : Hindi & English both
Security : Bio metric device (Finger Print)
No. of PCs : 1 Server, 2 PCs (per Tehsil)
LAN (No. of switch/Hub) : 1 Hub (per Tehsil)

Proposed in next one year
Issue of computerized ROR from Tehsil Office.
To make available Khatauni data of all villages on web.

Khasra Girdhawani (record of crops) directly into the system by Patwari

(village revenue officer).

[ onrms N 1}
DATA ENTRY DATA MODIFICATION DATA ENTRY AUTHENTICATION YIOLATIONS OMPLOT KHATAUNI REPORTS/QUERIES
MAINTENANCE LOGIN HELP EXIT

District NIG-LRC

BhulekhSoft

post-

— qaaiity -

release
Designed & Developed
e by .

1 e
The Above Locatior 2 | s
Modules till change|s - fF==ma
U CLICK HERE  frppges=ss

5 @ TR

7 : Salapur
8 : New village

Select Location Before You Begin Data Entry!! User -- SA 10/12/2003 | 14:35 | CAPS Location

Screen shot of Indraprastha Bhulekh Software

Software Developed by Delhi State Unit of NIC

4
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DISTRICT ADMINISTRATION

II1. Registration of Documents

Enables delivery of original document the same day.
Total processing time has been reduced from few days to 45 minutes.
Photograph of seller, purchaser and witness taken and electronic record

of transactions kept.

Technology Used
() : Windows 2000
RDBMS : MS SQL Server 2000
Front-End :  Visual Basic 6.0
Type of computing : Client/Server
Language : English
No. of PCs : 7 per center
LAN (No. of switch/Hub) : One per center

Proposed in next one year
Storage of scanned image of documents
Issue of non encumbrance certificate by the system.

Online availability of information on sale transactions of immovable

properties/mortgaging of property, etc.

i Delhi Online Registration Information System [DORIS]
Action Registraion Reports Admmistration Scan Documents Query Help

& Evaluation Details

Bl South West S Sub Registrar IX

DocdName
‘

Sub-Deed Name EEESNRET

Registration Year H

SLNo. B ? Book No. [
Property | Commercial ~ Village/City -
[ First Party Il Secand Party | Witnesses
Property Details 1 Structure Details 1 Fee Details
Segment | =] Units| =

Location Details

Total Plot Area Floor wise Sale ™ ‘Yes

[Press <Ciri+D> to delete n Row from location Details
ﬂ, |Press <End> Key 1o come out of Location Details_<Enter> Key to add Row Next>>
Cancel |Press <Arrow> Keys for Navigation in Location Details Table

Screen shot of Application Software

URL : http:// districts.delhigovt.nic.in
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DISTRICT ADMINISTRATION

II1. e- Dastavej (Certificate Issue Management System)

Backend process fully mapped.

Enables people to find status of their application using Internet,
Telephone (IVRS Services) or cellphone (SMS)

Citizen have to contact only one window for all kinds of certificates.

Filing of applications online in operation.

Technology Used
oS : Windows 2000
RDBMS : MS SQL Server 2000
Front-End : ASP, HTML
Type of computing : Web based
Language :  English

proposed in next one year
Status of application on touch screen kiosks

Govermment of NCT of Delhi
Online Submission of Applications

applicant's Marme HARI KUMAR

Sex @ Male € Femnale

House Mo, lEQ—

Street/Sector/P.0, ete. [HARISH APPT., PLOT MO, 12, SEC-6
village/Locality*  [DWARKA PHI =l

District : South West @ New Delhi ¢ Delhi
Click On Certificate You Wish To Apply ONLINE
& Registration of Marriage Certificate € schedule Caste (SC) Certificate " Gther Backward Classes {OBC) Certificate

[ Surviving Member Certificate € Domicile of Delhi Certificate " Grders For Birth Certificate
€ orders For Death Certificate [ HandiCap Certificate " Ingome Certificate
[ MNationality Certificate [ Solvency Certificate

Click Here To Apply Online

Design & Developed by NIC, Delhi State Unit

Screen shot of Online submission of application

Status of an application can be find using :

IVRS on : 23392339/23392340
SMS on : 9868231002
URL : www.districts.delhigovt.nic.in

Software Developed by Delhi State Unit of NIC
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DISTRICT COURTS

Present Status of Automation

Web based software provides facilities for
Filing of cases (both centralized and court room).
Recording the daily proceeding of case.
Preparation of Cause List.
Copies of Orders/Judgments.

Pending case details.

Online Services
Cause Lists.

Orders and Judgments passed by district courts are available on
website.

Intranet based Personnel Information System.

Technology Used
oS : Windows Server 2003/Red Hat Linux
RDBMS : Oracle 10g, SQL Server
Front-End : Browser based
Type of computing : Web based
No. of PC : 591 (in three court complexes)

No. of PCs/Terminals
connected to LAN : All

Projects under execution

Software development for keeping complete track of cases right from
filing till its disposal including allocation, automatic filing, preparation of
cause list, daily court proceedings, notice generation, summon
generation, preparation of order and judgment, transfer of case,
disposal of case, issue of certified copies.

Proposed in next one year
Publishing status of the case on website.
Implementing IVRS to know the status of case.
Storage Management and Inventory Control System.

Digitalization of old records.

URL : http://delhidistrictcourts.nic.in

Software Developed by Courts division, NIC
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DIRECTORATE OF AGRICULTURAL

MARKETING

Present Status of Automation

Daily rates of agricultural produce is available online at
www.delagrimarket.com

Gate Pass Generation for trucks carrying agricultural products at APMC.

Electronic Auctioning System at APMC.

Technology Used
0os 3 Windows 98/NT
RDBMS : MS Access, SQL Serverand Fox Pro
Front-End ; Visual Basic
Type of computing : Client/Server
No. of PC 3 18

Projects proposed in next one year
E-commerce and Electronic Auctioning.

Online dynamic queries on vendors license, daily market arrival of
commodities and rate of commodities for APMC.

3 Online }
@@ D elhiAgrlcjultural L
Marketing Board Syste

Home | About Us | History | APMC Profiles | Election | Tenders | Download | Future Projection | Feedback | Weather | (

Current Bazar Rate as on Tuesday, October 26, 2004

APMC AZADPUR
O N il
[ 1. |apple Royal Delicious 36570| 5556 5278 4167
2 Apple American - - 1875 1688 1000
3 Apple Delicious - - 2313 1781 933
4 Apple Golden - - 3889 3611 2500
5. ||Apple Maharaji - - 1750 1625 1125
6 Apple Fich Red - - 3889 2778 1944
i Banana Khandesh 15120\ ot 550 600 550
8 Banana - Green Banana Green & J0| Ot 500 200 625
9 Banana - Green Banana Green B - - 550 500 450
10. ([Beans Beans (Whele) 200| o 1700 875 750
11. |Beetroot Beetroot - - 750 700 600
12 |IRhindi (T.adv Fingeri Bhinch 270l o 11450 . Aa00n 374

Screen shot of Website of DAMB

URL : http://agriculturalmarketing.delhigovt.nic.in,
http://agmarknet.nic.in/azadpur.htm, www.delagrimarket.com
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EDUC N

School Wise Allotment & Expenditure Report (plan )
1001008-Bhola Nath Nagar, No.1-SBY

Print |

Scheme
Code

Scheme Alloted
Description Amount

Expense Balance %sage Used

4.2(1)(2)(1)

Free Suply of Text

Book 8000 7903 a7

98.79000000

oooooooo

Screen shot of report of school wise allotment & expenditure (Plan)

Scheme Code Scheme Description :::f;ﬁ:t Expenditure
A2(2)1H(1) Strengthening of Directorate of Education 600000 384273
A2 I Salaries 23450000 23062618
AE2A I 0.T.A, 190000 101882
A20202)(3) Domestic Travel Expenses 5000

A.2(2)2)(4) Office Expenses 2615000 2268307
A.202)4(2) Grants-in-aid to SCERT §325000

£, 2(2WEICLY Teut Books 615000 424882

£, 2(2WEICL) Salaries G55 1506644533 1077844290
A.2(2UEIZ) 0.7.4.GS5 1203050 590998
A.20206)(3) Domestic Travel Expenses G55 77621 36415
A.2(2UEIH) Office Expenses GS5 117897851 83233210
&.2(23(6)(5) Rent Rates & Taxes 5054035 1511636
AEEWEIE) Other Charges 10000 10000
AZ(2WTY Assistence to non GowtSec.School 910591200 801034855
A.2(2W9I(1I(1Y | Salaries 3743352422 2620895402

Screen shot of report of allotment & expenditure (Non-Plan)

Directorate of Education
NCT of Delhi

Management Information System

EMPIL.OYEE TRACK

AllField Marked * are Required

Employee Code * |19955031

Track Date * 01 02 2004
[Format(dd/mm/yyyy)

Reference Numher I

([Email I

Transferred To = IAma\was‘ Jawalapuri-GGMS

New Grade

ISEIEcImn

[-Select

Type Of Appointment
Senior Scale
MNew Highest Ordinary
Qualification N.A

Maone

Promoted To *

—-Select--

Screen shot of web based MIS
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EDUCATION

Present Status of Automation

Web based online system for

Finance - Budget for all schools, sanctions for salary and other
expenditure bills. DDEs and Principals can view expenditure of allotted
amount to their establishments. Total expenditure is available on a day-
to-day basis, scheme wise, month wise and on other opted query.

Human Resource - All appointments, transfers, posting and relieving of
the employees is done through the web based system only.

Students - Data of all students (more than 9 lakhs) of Government
schools is being maintained in a database regarding their attendance,
academic achievements, health, extra curricular activities, etc.
Infrastructure - Details like number of rooms, water facility, electricity,
toilets, boundary wall, play ground area, etc. of each Government
school has been mapped on a GIS Map, accessible to all officers of
department.

Notices, circulars and tender notices.
Forms and information related to education

Salary bill of around 40,000 employees generated through web-based
system.

Computer Education Project

All Government schools have been provided one computer lab consisting of
ten PCs connected on a LAN alongwith three instructors for providing
computer education to the students from class VI to class XII under Public
Private Partnership Model.

Technology Used
oS : Windows 2000/2003
RDBMS : SQL Server 2000
Front-End : ASP.NET/ASP
Type of computing : Web based
No. of PC : HQ : 2 Servers - 50 PCs
Each Dist. : 2 Servers - 10 PCs
LAN (No. of Switch/Hub) : 2x24 ports switch,
6x8 port hub
No. of PCs/Terminals : All

connected to LAN

98% result in Computer Science & Informatics practices
in Class-XII last year.
423 Master Trainers and 4230 other trainees trained
under Intel sponsored Program.

Software Developed by Technical Team of Education Department

10



HIEF ELEC OFFICE

Present Status of Automation

Electoral Rolls are computerized and are managed by a software called

ERMS (Electoral Roll Management System)

Issue Electoral Photo Identity Card (EPIC) to the General Electors of NCT
of Delhi through EPIC software.

Online Services

Search aname

Online slotting for preparation of EPIC

Technology Used

0s

RDBMS

Front-End

No. of PCs/Terminals

Type of computing

LAN (No. of Switch/Hub)

No. of PCs/Terminals
connected to LAN

: Windows 98/NT
: FoxPro

:  Visual Basic6.0
i 20PCs

1 Client/Server

: 1 Router 1 Hub (16 port)

: All

Electoral Roll.2003 of Assembly Constituency 27 . HASTSAL (GEN) Part No. 102
[sime [rouseno [ wNome orEleciar | | some of Relasion [ sex T ace Tericne ]
| I (2) 3) ) 5 Il © § o | s 1

ETCITT GOPI CHAND ¥ G N NIHALANL ~ 49 264327

1289 G14101 VIMLA H GOPI CHAND ¥ 46 2e4301

1290 614101 NAVEEN NIHALANI ¥ GOPI CHAND NIHALANI M 21 LOK1123165
1291 w1801 RUCHI NIHALANI ¥ GOPI CHAND NIHALANI ¥ 20 LOKINIS641
1292 @15101 SUNIL SHARMA ¥ RS SHARMA 1 44 DLO3027270S
1293 w1501 VIBHA SHARMA " SUNIL SHARMA ¥ 39 DLWR02T2T019
1294 616 ISHWAR KAPOOR ¥ SUKH RAM i 36 273493

1295 616 SEEMA KAPOOR H ISHWAR KAPOOR ¥ 31

1296 6% S PADMANABHAN ¥ SOMA SUNDARAM n 75

1297 G18 A BHAGAVATHI H S PADMANABHAN ¥ 67

1298 w1901 K R PURI ¥ DESH RAJ a 62 LQKI129493
1269 619111 AMRIT RANI H K R PURI ¥ 48 LOKIT15914
1300 620 ASHWANI SHARMA ¥ BODH RAJ SHARMA a 37 LOKISWI06
1301 620 SHASHI SHARMA " ASHWANI SHARMA ¥ 30 LQKIS0s213
1362 621101 P L CHAUDHARY ¥ § D CHAUDHARY 1 S8 LOKIT14891
1303 821101 KANTA " P L CHAUDHARY ¥ 55 LQKI1I2%61
1364 621101 TILAK RAJ CHAUDHARY ¥ P L CHAUDHARY 1 35 LOKI112879
1305 621101 HEMA DEVI H TILAK RAJ CHAUDHARY ¥ 27 LOKI112887
1306 623 SANJAY TYAGH ¥ S8 TYAGH a 51

1367 623 DEEPALI TYAGI H SANJAY TYAGI F 27

1308 626101 P K GUPTA ¥ M P GUPTA a 4

1369 626111 ANU GUPTA H PK GUPTA ¥ 39

1310 627 H D MAMGAI ¥ D D MAMGAI 8 53 273089

1311 627 MANIU MAMGAI " H D MAMGAI ¥ 48 27308%

1315 628101 CHANCHAL KESAR H ANIL KUMAR F 35 LOKI115294
1316 629 V KRISHNAN ¥ N VENKATA RAMAN M 30 LOKIN3331
1317 629 R PADMA PRIYA " V KRISHNAN ¥ 24 LOKIII6367
1319 63134111 MAHENDER K GUPTA F B P GUPTA M 46 DL03027:27057%
1320 63134101 MEENA GUPTA H M K GUPTA ¥ 40 DLW3W27270578
1321 632 © SUDEVAN ¥ CHELLAPEAN n 47 267032

1322 632 AMBIKA SUDEVAN H € SUDEVAN ¥ 39 267014

1323 633 PREM KUMAR ¥ JALDEV Y 50

1324 633 SHYAMA WAHI H PREM KUMAR F 41 LOKI115989
1325 635 D P RALA ¥ SLEALA M 45 264626

1326 635 RACHNA KALA " D P KALA ¥ 42 264429

1327 636 K § MOHANDAS ¥ SANKUNNY M 41 LOKI4R154
1328 636 SATHI MOHANDAS " MOHANDAS ¥ 36 LOKITIS0S4
1329 636 GIRUA ¥ V A PURUSHAN ¥ 27 LOKI1IS062
1330 637 SHAIU ARACKEL ¥ ALITTOOR M 41 273426

1331 637 LEENA SHAIU " SHAJU AL F 37 LOKINE74S
1352 638101 ABDUL HAMID ¥ HANHE KHAN M 56 DLWBW2NZT0591
1355 e3s 101 SHAHIDA KHATUN " ABDUL HAMID F 54 LOKINIZ044
ot Retamemeiy Coder Pt T Tesban ot oer O oer €t &5 AT el 7 Pt ot 7 o 137005 ot SPIC o < Eloeear's Pieen 1ty Conct

Page 30 of 38 of  Part Ne. 102

Screen shot of Electoral Role of Delhi

& Software Developed by CMC




Bhagidari

ENVIRONMENT & POLLUTION CONTROL

Present Status of Automation

Following services are available online :

Projects sanctioned to various NGOs/ research & academic institutions
on various environmental issues.

Status with regards to the consent application viz. Consent issued,
Query Letters, Inspection ordered, Show Cause Notices, etc.

Supreme Court Orders regarding industrial pollution.

Information regarding Pollution Standards under Air, Water, Noise and
DG Set(s)

Status of authorizations of hospitals in respect of Bio-Medical Waste in
Delhi

Integrated Software for the Consent Management Cell has been developed.

Project under execution

Online submission of various application forms.

—— Delhi Pollurion Control Commirree

% {Department of Environment, Government of N.CT. of Delhi)
/4

4th Floor, 1.5.B.T. Building, Kashmere Gate, Delhi - 110006

Stardards | Conent Poicy | _Polution Moritoring_ | Other Topics

Consent Status about the Selected Firm

Firm's ID No. 11024

Name of the Firm COMPLETE DEWATERING SYSTEMS PVT. LTD

Address of the Firm X-54, PHASE-II

Name of the Industrial Area |OKHLA INDUSTRIAL AREA

Consent Category GREEN

Consent Type OPERATE

Consent Status on : 08-09-2004
Consent Granted on 21/07/2004vide consent
number 11050 by Registered Post.

et

Screen shot of online query of consent status

—— Delhi Pollurion Conrtrol Commirres

(Department of Environment, Government of N.C.T. of Delhi
dth Floor, 1.5.B.T. Eiuilding Kashmere Gate, Delhi - 110006

Consert Folicy onitoring Other Topics | Downioad

List of Health Care Establlshments

Search by hospital Name Submit | Reset

N A&UTlhh\a College

oyt Karol Bagh , New Delhi-5 7452006
36,NEW VISHWAS NAGAR, 18
2 |a.c.uHOSPITAL QUARTERS </z8/z005
CHOWEK,SHAHDARS,DELHI-32
o K AGARWALS LASER
g simsaiebon C-118,KALKAILMNEW DELHI-19 =/za/z005
4 [Ackar Clinic & Nursing illage Mandali Delhi-oz 7/21/2005

Home
S |asshirwad Hospital

155 Ratweria Sarai, Shamid It

Singh Marg , Hew Delhi- 10/7/2004
[F=shirwad Maternity & |340, DDB,Mansarover Reresreraas

5 |Family welfare centre Delhi-zz 7./30/2004

S5-C and E5/4,Cautam Nagar ;Hear

vusGf Sarai, MD 7/11/2007

7 |aashirwad Medical Centre

Screen shot of website

environment.delhigovt.nic.in & http://dpcc.delhigovt
Software Developed by in-house Team
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Present Status of Automation
Issue of Transport permit/Import permit through Computers.
Application software containing 14 modules is operational.
Information on collection of various taxes computerized.

Tax collection is directly updated on department's server from 30
branches of SBI.

Issue/renewal of various licenses has been computerized.

Online Services

Printing of transport permit at the excise bond of L-1 licensees (they do
not need to visit Excise Department)

Technology Used
oS : UNIXWARE
RDBMS :  ORACLES8
Front-End : Developer 2000
No. of PCs/Terminals :  3Servers + 42 Nodes
Type of computing : Client/Server
LAN (No. of Switch/Hub) : 1 Switch, 4 Hub
No. of PCs/Terminals
connected to LAN 42

Projects Under execution

Online generation of Transport Permits (TP)

Projects Proposed in next one year
Online payment for all taxes/duties.

Online submission of information on entertainment tax collection by
cinema halls.

Masters  Transactions Reports  Exit  Window

UL RS R = e e b e L e =l e ) Date | User | Branch |

Regular Program Application &Certification Details
Business Code [AMBA Business Name [ArBA CINERMA
Application Mo 18 Fegistration No [FF22-77232 File Mo |F.21(25)/99-2000/ET O

Business |n|ormau:m‘l Application Details ]

Parent Comparny Code  [amBa
Business Type [CINEMA Business Subtype
Business Address1 [SUBZI MANDI
Business Address2 DELHI-g
Business Address3

Phone (2316000 Faux |
District I Existing Bayee Code
Payse Code [7100156 [ERABA CINERA

Accounts Lang [ENGLISH
Parent Campany Infarmatian
Prefix /S Cormpany Nams [MBA CINEMA
Company Address1 [SUBZIMAMNDI

Company Address2 [DELHI-7
Company Address3
Company Phone [2976000 Fax [
Ermail ho |

Screen shot of Application Software

URL: www.excise.delhigovt.nic.in
Software developed by HCL Infosystems
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FOOD & SUPPLIES

Present Status of Automation

Preparation of computerized ration cards

Annapurna card : All 170 cards.
Antyodaya card : All31123 cards.
BPL card . 4.06 lakhs cards.

Web based Query to check the status of ration card (at present for BPL
cards only)

Online submission of application for renewal of APL cards.

Technology Used
oS : WIN NT 4.0/Windows 2000
RDBMS : MS SQL Server, Access
Front-End ¢ Visual Basic6.0
Type of computing : 2 Tier database
No. of PC/Terminals : 14
LAN (No. of Switch/Hub) : Under execution
No. of PCs/Terminals : NIL

connected to LAN

Project Under execution
Interlinking of AC Offices with HQ

{ =. Addition of a New Family Member =] E3
Department of Food & Supplies
. Y Gavt. of NCT of Dethi
i Covi. of NCT of Delhi Addition of Family Members
| Card Mumber : I Date : I
|
Particulars of Hew Family M b

Mame I Annual Income

|

Father's/Husband's Mame : I

“Year of Birth : I

Felation Tyupe : I

Addition Mo, I Open | Add | Clear I LCancel

M ationality [S pecify
if mat Indian]

Screen shot of Application software




Heolh & Fo‘rw"ailg Welfare
Gowvt. of N.CT.of Delhi

- About us
EbHs

X Hospitals

$ Family Weilfare
215 M & Homeopathy

Search the hospital for yourself
Map Info: Delhi Govt. Hospitals
Laboratory On Web
Body Fat Assessment
Standard Height & VWeight
Calorie Counter
Calorie Consumption
Pregnancy Calculatar
Fertility Calculator
Hospital Schedule (Delhi Govt
Immunisation
Mews Flash

Re ter Your Comp

Highlights

“=X Medical Colleges
$ Dental Colleges
% Drugs Controller

$P’Fﬂ

3: ATS

Zarps

31“. AS

$CGE H

=X Regulatary Councils
X Blood Bank

5 wen Librasy Clarification on COMPUTERIZATION OF OPD Tender

= _ "Health is a state of complete

Visitor No Official website of Department of Healtyp,Jc o) mental and social wellbeing
% Developed & Designed by DOEACC Centre_tI:‘Ew D e gt e g

1 i Z

Directorate of Health Services, GNCTD

Screen shot of website

tate Blood
fusion

UnNCi
ovt. of NCT - Delhi

Naticnal Blaad
Palicy 2002

Blacd Danation Facts Bécire & Danar FaQ's Why Danata Blaad?

Blood / Component
Stock Status
Deen Dayal Upadhyay Hospital
Hari Nagar, New Delhi - 110064 (West Zone)
Ercanaad)Hocd Gk Blood/Component Type Blood In Units
Valuntary Blaad Donatian Camp: Group
Blood Banhu- Dezignated RETC fivhiole Blog AB- i
Rules & Regulations hwehole Bloo AB+ 15
Tnfrast ructure Requirementa ol Bloo A B
si0ad
Drug & Coametic Act [ihole Bloo At 47
vihole Blood B- =
Request far Valuntary Danetian iihole Blood Bt e
Came [rhole Blood o- E]
Media Reparta
fvihole Blood o+ 36
Last Uploaded Date :13-Sep-04 Time :9:47 AM
@ Ahout Us — — O CErr O O o

Screen shot of blood availability status on website
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HEALTH & FAMILY WELFARE

Present Status of Automation

Following activities have been computerized in GTB/G.B. Pant Hospitals :-

Registration (OPD), Central Admission and Enquiry, Investigation,
Radiology Services and Imaging, Medical Record Department
(MRD) and Pharmacy.

A medical Information Centre (MIC) & Medical Illustration Department
(MID) have also been established at G.B. Pant Hospital.

Computerization of blood banks and web based query and booking
system.

Online Services
Medical facilities available in hospitals of Govt. of Delhi

Online information based on selected parameters like Web Laboratory,
Hospital Schedule, Pregnancy calculator, fertility calculator, etc.

Technology Used

oS : Windows 2000/98/XP

RDBMS :  G.B.Pant & G.T.B. Hospitals: Oracle
Peripheral Hospitals :
MS-SQL Server/MS-Access

Front-End 8 D2K & VB

Type of computing : Client/Server

No. of PC : G.B. Pant Hospital - 86
G.T.B. Hospital -34

No. of PCs/Terminals : G.B. Pant Hospital - 86

connected to LAN G.T.B. Hospital -34

Projects Under execution
Application software development for non hospital components for DHS.
OPD Registration in six hospitals on outsourced model.

Telemedicine linkage between central and peripheral hospitals as a pilot
project.

Projects Proposed in next one year

Development of common Health Information System (HIS) for all
hospitals of Delhi.

Bringing other regional blood banks in the city on the existing web-link of
blood banks.

Campus wide networking at Maulana Azad Medical College.

First in the country to network blood banks

Software developed by DOEACC (GB Pant Hospital),
CDAC (GTB Hosiptal), XO Infotech Ltd. (Blood Bank)
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LAND & BUILDING

Present Status of Automation

Following activities have been computerized

Land acquisition

Payment of compensation & Enhanced compensation
Alternative plot allotment

Housing loan disbursement and repayment

Case monitoring

Technology Used

() ;' Windows 2000 Server
RDBMS : MS SQL Server
Front-End : JAVAServlets

Type of computing : Web based

No. of PC : 70

LAN (No. of Switch/Hub) . 2 Switches

No. of PCs/Terminals

connected to LAN 52

I. Land Acquisition Management System

Fully integrated web-based system connecting land and building
department and all land acquisition collectors on nine districts.

Entire process from receipt of indent to framing of award and handing
over of land has been mapped.

Complete electronic record of fund received and disbursement made to
land owners, including enhanced payment.

Monitoring of connected court cases.

secretary
|COMPENSATION MODULE ON Account Payment Received from Requisition Agenc
7 MONITORING

# PLA Account

# Query Fram Requisition Agency.|| DDA j
# Recived Funds
# Release Funds Date Of Receiving. 11,10/z2004 Cheque No. 232323
2 DATA ENTRY
* Demand letter eceived [ SUCCULELIES 06/10/2004 heduel £4552 51
#  OnA/CPayment
T —— Letter No. T Letter Date.  [[11/10/2004
Demand
S Eacadenent Detals ) Payment. received from DDR =
) Particulars.
# Sanction Process ﬂ
# Concurrence By Ds{LA)

# Approved By Secy

#  Sanction Letter

#  Forwarding Amount to
LAC

Submit Reset
Screen shot of LAMS software

II.Alternative Plot Allotment

Web based application software which shows status of required
documents filed and those awaited from applicants.

Decision of alternative plot allotment committee.

URL : http://land.delhigovt.nic.in




dari

Bhagi.

AND & BUILDIN

Online Services

Village wise list available on which search can be made on name of
applicant or file number.

APPLICATION DETAIL

ile No.: F.32(32)/95/2000/L&B/ALT_LAC: South_Village: AALL
APPLICANT DETAILS

[Name of the Applicant IALKA SHARMA Father's/Husband Name IGURCHARAN SHARMA

5780 GALI 7 JAWHAR . a
nddress (5700 GALL 7 AWHAR | pate of Application l29,02,/2000
[Cut Off Date [z7/05,/2000 [Date of s(4) Notification B1/10/1996
(Whether Attested Two Photographs |lyee Whether Three specimen [ves
Attached Signature Attached
Whether copy of Food, Election Whether the Payment Certificate

ves ves
ttached filed

; Whether Revenue Record Prior to
Whether Revenue Record Filed Mo e e ves
Whether Revenue Record Filed o (Shothur Auiovt Res. Urban Mo
Residential Property Filed
[Whether Copy of Original Sale Deed Filed O
B. In Case of Death of Recorded Dwner

Date of Death E |[Whether Death Certificate Filed _ |[N/A
Whether Legal Heir Certificate Filed  |NO ‘ ':;‘E“t Deed & |lug
[Whether Deficiency in Legal Heir o Whether Deficiency in o
Certificate Relinquishment Deed
Whether Deficiency in Indemnity Bond o

C. Reference Letter to Applicant Pointing Deficiency
Whether Letter Sent to Applicant IYES If Yes, then Date of Issue of Letter [05/02,/2002
Pointing Dut Deficiency
Reference No. of Letter F.32(32),/95/2000/L88/ALT/ 17568

D. Reference to LAC

[Whether Letter Sent ta LAC for F.3z
verification HYES If Yes, then Reference No. (32)/95,/2000/L&B/ALT /8402
Date of Issue of Letter lo7/09,2000 Whether Report of LAC Recieved |[YES

Screen shot of APA software

III1. Housing Loa

n Recovery

Web based application software which maintains data on loan disbursed
and repayment made.

Calculates liability for different types of loans given at different rates of

interest.

All loanees can see

* MIG{Rept Form)
* LIG(Ropt Form)
* VHP(Rcpt Form)

* Monitaring
* Loanee's List

> Calculation Sheet
{ Normal)

* Ccalculation Sheet
(Equated )

» Schemewise
Calculation of Principal
Due{Normal +Equated)

* Monthwise Collectior]
(Principal amount and
Interest Amount)

> principal and
Interest Calculation
(Normal)

+ Principal and
Interest Calculation
(Equated)

+ Legal Notice

> Surety Notice

> DCO.

* Logout

> Home

IV. Government

their account on net.

LIC Loanees A/c No 37/106-L Name ofLoanee VP SHARIE
Cho Ne. Che. Amouni(Ris) Date of Issue Receipt Date Recdpt Amount Tt Due.
m0e 1030211 1904aE 18670000 s
24000 1L 19445 4150000 850
208000 1030331 1994725 1000.0000 10800
175 Condore %0 Highr 100 Tofal Inderted Bue =208 0

: Bon, [Ne.0F
Due Daie [Paid Duie 00 1 1P

Pandpal .
Depor Deposit

(3600 010 OXLPE:600 0
31720995 (5150003 2400 2922 B

o000 o000

317271996 [26521996 (24000 [5 (559.0%33600 07.75)

a0 [26e8.0000

3120997 [2s5r31007 24000 [6 (359.0)31200 0)7.73)

2w [2418.0000

317201998 (261098 1s000 |5 (s50.0)a2800 0)7.75)

asmoooe0  [aLso om0

(HLIN2640. 010 0)LPE 504 0
317201999 (2122002 24000 (1461 ey

0000 0000

((HiHh2400.00(10 0L PL480.0
(na24000 0280000
(558 0Xa1000.017.73)
(558.0,19200 0,7 73)
(556 015000 017 73
(538, 0x08400.0775)
(558.0X(12000 0X7.75)
(558.0X3600 0X7 75)
(558.07200.0X7 75)
(552.0)(4800.0(7 75)
(558.0X3400.0)7.75)

31732000 [EH/62000 24000 88

152001
s1a20m
s1a00
a0
s1aa005
316006
sLam00
s1aa0s
152000

BT
B
ET)
)
e
E)
]
Bonin
Bonia

24000
24000
24000
2000
24000
24000
24000
24000
24000
s0on

Craosme

Craizn

a0
)
e
raas00
Fraaies
‘sl
rase08

oo [sono 144160

2s00000 27800000

Total Ederest Du =2022.0

Fapibls By Prepured By

Screen shot of LR Software

House Allotment

Web based application which maintains seniority, wait list, etc.

Allotment of accommodation through this system.

Software Developed by Delhi State Unit of NI
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INDUSTRIES

Present Status of Automation

Computerization of

Registration of Society, Partnership Firms, Small Scale Industries,
Lubricating Oil & Grease Manufacturing/ Processing units.

Land Management & Loan Recovery

Online Services

Online registration for Society/Partnership Firm/Small Scale Industries/
Lubricating oil & Grease Manufacturing/Processing Unit

Online Status of Application applied for alternative Industrial Plot

Technology Used
()5 : Windows 2000 Server
RDBMS : MS SQL Server
Front-End :  Browserbased
Type of computing : Web based
No. of PC 30
LAN (No. of Switch/Hub) : 2
No. of PCs/Terminals : 25

connected to LAN

Project Under execution

Computerization of Group Insurance Scheme for Handloom Workers and
Weavers Welfare Scheme.

Department of Industries 011-23866153 23864941
CPO Building comind@nic.in

Kash Gat
= '" i Downloads;

N 5 ~
About us Projects & Schemes Public Services  Online Registration Search Acts & Rules

Application for Society Registration
[Category Code lm

] Total Governing
Body

Anmnual Subscription

[C-113. DDA Flats, | Membership Fees

‘ Period of Governing
Body

] Quorum of Governing
Body:

[vinayak weltare Society

[Patpargani

[MEW DELHI

Screen shot of online registration of society
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PAY AND ACCOUNTS

Present Status of Automation

Payment of salary of 25268 employees of 304 DDOs attached to 10 PAOs
is being made through ECS of RBI.

Automation of various accounting functions using application software
named "PAO 2000".

Finalization of pension case through computers and retirees

management system

Technology Used
oS : Windows 98/2000/XP
RDBMS : MS SQL Server
Front-End : VB6.0
Type of computing . Webbased & Client/Server
No. of PC : 14 PCs &1 serverateach location

No. of PCs/Terminals
connected to LAN : All

Projects Under execution
Implementation of ECS in remaining 12 PAOs.

Implementation of PAO 2000 software in remaining offices

Proposed in next one year
Establishment of WAN connecting all PAOs.

Online viewing of salary statement, GPF details and Pension related

information
3% PAO No. X &3]
FLI. PASSTN Module : PRE-CHECEK
Bill Status
TokenMo<[T7on o> [T
| DDO Code iZDDDEE ]DDD,SALES T DEFARTMEMT Bec.: |PRE-CHECK ;
= AT
Bill No: JGFF844 Bill Date 15/09/2004 Bill Amount: 50000
FReazon
Amt Passed:  [150000 7, x|
(]| <155 SIFICATION DETAILS Reasan
Code Gnt Mo |Function Head OhjHd | Catg, Amount| Ext. PAO Budget Balance |
¥ FFF3 200 2009011010101 oo 3 130000 RoHdPubsC|

Rieturn

Pass

Bl

Screen shot of PAO 2000 software

URL : http://coa.delhigovt.nic.in
Software Developed by Delhi State Unit of NIC




PLANNING

e-Yojana
An application which monitors plan expenditure and physical status of
plan schemes being implemented by various departments of Govt. of
NCT of Delhi and Local Bodies. The monitoring of plan expenditure of all
plan schemes is done on monthly basis. Monitoring of resource position
of Govt. of NCT of Delhi is also done through this software, where

individual departments fill up information from their end.

Technology Used
oS :  Windows XP
RDBMS : SQLServer2000
Front-End : ASP, HTML
No. of PCs/Terminals : 20PCs
Type of computing ' Webbased
LAN (No. of Switch/Hub) . Secretariat LAN
No. of PCs/Terminals i 16PCs

connected to LAN

PLANNING DEPARTMENT WELCOME S VOU il 1A, 3
i-A F DEqarirnent 00 000 T3.29 85,200 B, P
B Apricultare Martreting BAD| G500 4.594 B2 33 B2.33%
& drcheaolo gy 1385 00| 17000 B4.09 o5 T S, 4
#Aruno Azof ALl Hospital 400 a0 475 a0 qo¥. TS| 10T .10 = m R CltH
5 fudit Deparbme ot 500 900 .38 167 524 B3.11%,
5 CATE 35000 33000 313.42 S0 FE 20,58 %
- Cinil Dede tuss 2500 15400 .79 l=RiRr-d =W
B-iolaga of Art 100 00 a000 44,52 S A5 TF T
B0 D 1T Hoxpital 2 05000 28300 1312 0 BB 3534 BO.OF
10.DLP.C.C. pralolal el 15000 133.000 5.5 DT
11-DEOA 330 a0 2=a0.a0 240.B5 B0 .25%4) B5.03%|
12-Delbi frchives 2000 2500 13.C3 G5 45 52 0%
L3-Dalbi Collags of Bopineering 1,500 00 120000 1001 .49 BE 7T B35 45%
L4 Delhi Finance Corporatinn - 510000 3 /30,00 - T AT
L5.Dalki Fire Semice 1,500 00 1 Eq000 1.545.T5 113,684 BL. T4
L6-Crelbi Jal Boord 52,2370 O 4863400 51 3Ta.64 SB. 4134 105634

Screen shot of Expenditure Monitoring System
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PREVENTION OF FOOD ADULTERATION

Present Status of Automation

Web based application software is in use for monitoring public complaints,

report on food sample lifted, etc.

Technology Used
oS :  Windows 2000 Server
RDBMS : MS SQL Server
Front-End i ASP&Servlet
Type of computing . Webbased
No. of PC i 24 PCs&2servers
LAN (No. of Switch/Hub) . Two 16 port hubs
No. of PCs/Terminals : 21

connected to LAN

Project Under execution

Software for public analyst

Proposed in next one year

Publishing on web the result of the food samples taken.

Lodge Your Complaint

Home

Name of the ¥endor

Name of the Shop/Firm

Area ¥ | City : DELHI

Item/Commodity

Shop Address | ‘
Description of Adulteration |

Are you ready

to assist Govt. -

by becoming

witness

Type Your

Szgret 1D No l:l (This will be needed while fetching the status of your complaint)

Name of Complainant {optional) |

Address of Complainant (optional)

Tel No. {optional) [

E-Mail {optional) ‘

[ Submit Complaint ] [ Clear Data

Screen shot of online lodging of complaint




Official Website of Dept. of Sales Tax
GOVT. OF NCT OF DELHI

CE) PDelhi Sales Tax

@ fag gl e o

ol 2T A

The information on this site is protected by Copyright Act and is advisory in nature. It
can’t be used for legal purposes. Any unauthorized use of the information will attract
the prosecution under Cyber law. In case, anything contained on this site is in
contradiction to the provisions of the Delhi Sales Tax Act 1975 & the Central Sales Tax
Act & rules framed thereunder, the same may be treated as NULL and VOID. The visitors
are requested to bring the same to the notice of the department so that necessary
corrections can be made on the site. Dept. holds the right to change any information on
this site without any prior notice to the user.
Notification of The Delhi Sales Tax on
Right to Use Goods Act, 2002

5T-MIS - [Main M

DOST-MIS Main Menu

Investing in ‘ MASTEK
relationships

Screen shot of Application Software (DOST)

1,’* DEALER INFORMATION SYSTEM(DIS) - [REGISTRATION APPLICATION DETAILS]
Master  Transaction Queries Reports  Exit  Window

OFFICE OF SALES TAX OFFICER (045)
PRI

wa—| 2

1. Name of The Business Dealer : [SUSHMA
2. Income Tax PAN - 222
3. Address of Head Office -
Area/Colony:  [BEADON PURA KAROL BAGH
FRoad/Subérea: [BANK STREET
Market : GAFFAR MARKET
Buiding Name : [SUSH

Floor # : 1 Shop/Premises #: [1 PinCode:[— 11113

Telephone # (1): [ @:]
FAXH ()] @:f
4. Registration Required Under Section : [SECTION 14 of Delhi Sales Tax Act
JSECTION 7(1) of Central Sales Tax Act

5. Constitutional Status of the Dealer :  [PYT_LTD. CO.

<<| > ))l

Screen shot of Application Software (DOST)

www.delhisalestax.co
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SALES TAX

Present Status of Automation

One of the first in the country to be fully wired connecting offices of all
Sales Tax Officers right up to office of Commissioner, Sales Tax.

The process of registration, filing and processing return, details of taxes
deposited, issue and receipt of forms, etc. have been fully computerized.

The modules dealing with the assessment, recovery, law and judicial,
enforcement and personnel information system are partially
implemented.

Online Services

The registered Sales Tax Dealers can view their tax, statutory form
details and other dealers' particulars through department's web-site.

People as well as taxpayers can file grievances online.

Technology Used
oS : AIX, Windows
RDBMS i ORACLE7.3
Front-End : Developer 2000
No. of PCs/ Terminals : 582
Type of computing :  Client/Server
LAN (No. of Switch/Hub) i 2/33

No. of PCs/Terminals
connected to LAN : All

Projects under execution
Online filing of Return
Online Preliminary registration of dealers

Online Information regarding central forms

Development of application software for Value Added Tax

Server Room of Sales Tax Key Dealer Unit of Sales Tax

DOST: DELHI ONLINE SALES TAX

First Sales Tax Department in the country to have full networking
of all its offices (1998).

Software developed by Mastek Ltd.
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Social Welfare

a mission with a vision

Depc:r."rmel:ﬁ of

Social Welfare Department  Financial Assistance

Child Welfare Bhagidari

Women Welfare Statistics and Reports
Disabled Welfare Qiher Welfare Programmes
Old Age Welfare Other Welfare Institutions
Probation Services News Letter

Screen shot of Website
BACK

Old Age Pension Query Form

Constituency Num : | BankPQ Ace. Num. :

Name: |

FH Name = I

Address : I

NOTE: - Ta view ths tecords for 1st quarter in 2004-2005 financial year, please enter Mame along with at lsast one more field and then press Submit
button.

For example: - If your nare is "Surjeet” and address is "4/A Shalimar Park, Delhi”, then you can enter either "Surjeet” or part of the name like "Sur" along
with either "4/ Shalivear Park, Delhi” or part of the address like "Shalirar” or any other information like Constituency Mura or Bank/PO dee Hum or
FathexiHushand Narne

Subrnit Resat

Screen shot of query form on website

List of Old Age Pensioners

The amount shown in front of each name will be sent by BBI o respective banks, Please confirm the same with yeur bank.

Total number of 40 pensioners found.

m || Cometiener |y v, Name Address FH Name RBI Code ||Amount
105657 27 40957 |[TilalcRaj [H Mo 73 Yourh Hostal Club Amarnath 1100za009 | 900
105690 27 [3796964| Tilak Raj .28, dharam Puranajafzath Raj Sawroap 110994051 900
105703 17 (8235934 Tilak Raj Kapoor 327 Hastsal Village Delhi Mangal Sen 110994036 900
128431 27 8160 |[LaXHI RaM L16. CHANKYA PLACE CHAND SHARMA || 110019024]] 900
128436 21 18236815 [LAKHI RAM R MATA DIN 110994036 900

UTTam

98, VIJAY NAGAR, MOHAN
128457 27 14057890 [LAKSHMAN i KALVAN 110095025 900

[LAKSHMI DEVI SHYAM LAL

147735 27 aan413g)LACSTVELD WZ.128, A OM VIHAR .1 Ead 1 900
0075 27 18340 |[Mulakh Raj D-26/8 O Vihar i, Utiam Nagar, N || Gardila Mal 110012035 o0
0066 27 [B234893|[Mulak Raj D 36 Urtam Nagar Kalea Ram 11099403900
0080 17 008714 |[Miulakh Raj D155 Arya Samaj Road Uttam Ngr || Pyare Lal 110024088 900
0065 27 [823489 1| [Mulak Raj 454 Chanaleya Puri Haveli Ram 110994036 900
[ 27 (8234583 [Mulak Raj Rz 84 Dayalsen Rd Utiam Nagar Govind Ram 110994036 900
105657 27 0957 |[TilakRaj [HNa 73 Yourh Hostal Cluh Amarnath 110024009 900
105703 27 (8235934 Tilak Raj Kapoor 327 Hastsal Village Delhi Mangal Sen 110994036 900
119800 27 ||wie0 |aKHLAK [WE. 170, NAWADA MD. UMER 110020015 o0

Screen shot of query result on website
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SOCIAL WELFARE

Present Status of Automation

1,19,390 Old Age Pensioners are getting their pension to their
bank/postal account through ECS (Electronic Clearing Scheme).

Status of payment in respect of old age pension available online.
Web based missing child information system having name, age, photo, etc.
Application Software for financial assistance schemes for widows, old
age pension, etc. have been developed

Online Services
Online query on old age pension disbursement

Online query on other financial assistance disbursement.

Technology Used

()5 : Windows 98/XP/2000
RDBMS : MS-SQL Server, MS-Access
Front-End . Browserbased

Type of computing . Web based/stand alone
No. of PC 36

Projects Proposed in next one year
Integration of application software operating at districts.
Software development of institutional services of the department
IT Education for inmates of correction homes

IT Education for children residing in slums and resettlement colonies.

Name * Mokt Face Found =l
Aiesitick Name [Moht | Pocewherefound  [iodaGae
Father's Name Doepakc. DstewhenFound* (20082004 v
Se: - s
% Male Source of Admizsion | ,pn,;&i
Age(Apnrox) [Oes <] Ressm
Religon Hindus ~ FIRD no. FG/565/UI
Caste [ PolceStainn [Connaught Flace
Language Hindi = Dress anel Other Fed shift with blue lower
Belonainas
B Nanglo, New Dehi
Previous History ,7

State [News Delhi Education and |

Family Detaits Turo Elder Brothers DER el
Dote of Admission * 0209-2004 x|
Other Relevert
’7 Case No Under GH/4343E

WenfstonMerk  [Scarontiock | et Addkess |Ddy Jirvenie Home

il . [MrPCshama Save Est
Eye Color [Black =] e forr | [ezsadss

Complexion Ce—— ’—
R

Enter the Name of Child

Screen shot of missing child software

Old age pension of 1,19,390 being disbursed through ECS.

Software developed by Delhi State Unit of NIC &
Department of Information Technology, Govt. of Delhi
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RSl |JAERIT
TRANSPORT DEPARTMENT
{Gave. of NCT ot Delhil
Bhagidari
@
Hame

Current Series: [Bloca ] |

& Individual ' Company
wame  [RAM NARAIN GUPTA ] oealer 1nusice no.[09/2004/1857]
Recaipt No. (Receipt of Tax Deposited st dealer)
Kayho.  [P******2] ey No. is password givan by dealer to valid consumar)

The above information will be matched from the information with Dealer to cross check
the authentication of Consumer.

[ suemT |

Visitors Please Click Here
b a7 ; e 3
Contact Us Query Team oniine “alue Added Services Advenise
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TRANSPORT

Present Status of Automation

The following activities/services have been computerized so far:

Registration of vehicles

Road Tax collection

Issue of Driving License

Issue of permits

Fitness of commercial vehicles

Enforcement of Provision of Motor Vehicles ACT & Rules
Smart Optical Card based Registration Certificates Being issued.
Online Services

Online query on ownership of private vehicles and driving licenses

Online self registration of private vehicles.

Technology Used
0os ; Unix ware 7.1 Window, Window NT
4.0, Sun Solaris
RDBMS : ORACLE 7
Front-End : Oracle Form 3.0
No. of PCs/Terminals ; 30/120
Type of computing : Client Server, Web based
LAN (No. of Switch/Hub) : One 24 points Switch Box/12 Hubs in all

zonal offices and HQ

No. of PCs/Terminals
connectedto LAN : 24 computers and 120 dumb terminals

Projects Under execution
Online Tax Clearance Certificate
Smart Card based driving license
Online filing of driving licenses forms

Online appointment for various types of work at Zonal Offices

Projects proposed in next one year

Computerization of Inter State Bus Terminals.

One of First in India to issue computerized
plastic card driving licenses. (1998).

Software developed by Delhi State Unit of NIC
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TIHAR PRISONS

Present Status of Automation

Established an Optical Fibre Cable (OFC) based LAN connecting all the seven
Jails, Hospital, Court Room and Factory with Prisons Head Quarter.

Prisons Management System [PMS] with following salient feature functional :

Centralized database for all the prisons.
Recording and tracking of all prisoners movements.

Monitoring of action taken by the courts on a case pertaining to a
prisoner.

Provision to store the identity of the Officers culling the information of a
prisoner.

Recording of Court's direction at the time of admission and release of
prisoner.

Preparation of daily/monthly administrative and statistical reports.

Technology Used
0s : Windows 2000 Advanced Server/XP
RDBMS : MS-SQL Server2000, MS -Access 97/2000
Front-End : Visual Basic 6.0, Crystal Report 8.0
No. of PCs/Terminals : 40
Type of computing : Client/Server
LAN (No. of Switch/Hub) : 5 Switches

No. of PCs/Terminals
connected to LAN : 35

Under execution

Visitor Management System: for recording details of Visitors coming to
meet the prisoners.

Hospital Management and Information System: for maintaining records
of Inmates visiting the hospital inside / outside the prisons for medical
treatment.

Proposed in next one year
Integration of Biometrics tools for identification / verification of
Prisoners and the Police Officials.

Additional functional modules related to hospital, factory, Tihar
Prisoners Bazar to Prison Management System (PMS).

Interconnecting upcoming prisons at Rohini and Mandoli with Tihar Jail.

Videoconferencing between Prisons and the Courts.




Bhagidari

REGISTRAR OF COOPERATIVE SOCIETES

Present Status of Automation

e- Sahkarita

Database on all societies having more than 12 lakh records made
operational and dynamically linked to website.

Updation takes place on daily basis.
Online Services
Status of registration of new applications.

Names of superceded/defunct societies, membership details, detail of
society & financial information.

Daily cause list of cases of this office.
Technology Used
oS ;' Windows 2000 Server
RDBMS : MS-SQL Server
Front-End ;' Webbased
Type of computing : Webbased
No. of PC : 5
LAN (No. of Switch/Hub) : 2hubsof 12 nodes each

No. of PCs/Terminals
connected to LAN : 5

Project Under execution
Full computerization of the RCS office.

Plugging of data gaps of elections, audit and arbitration.

LBacid HOME
Office of the Registrar Cooperative Societies
Old Court Building,Parliament Street,New Delhi - 110001

FOLLOWING SOCIETY FOUND

Total Society : 23

Date of Current
Reg No. Society Name Zone |Regd. Address Society
Status

1 410B-BANK jailaxmi coop bani Itd. BANK |29-1-1974 |Banik |!75-chhatta bhawani SDEERE=E
fatehpuri,delhi-6
) pharmaceutical coop. group L SUPERCEDED
2 410B-GH R GH 1-1-1974  |East |38, patpar ganj, delhi
a SETE-GH lahore g/h aH peenere  |mome [BRTEEma BEEEECE D
safdarjung, new delhi
4-38,i1 floor, acharya
bhagwati coop. sroup
a 1112E-GH e (S35 1-1-1974  Bast |niketan mayur vihar new o R CEDED
housing society Itd
delhi -91
- plot no 6, vasant apptt.,
—coop. group ng -12- ;
& e vasant -coop. group housing - 18:12-1979 | D e phei, 15 extn, |SUPERCEDED
Zociety ltd.
dethi-o1
5 799NW-GH the talagang cghs ltd GH TR S o7l (Eoschy b lotino 8 ooe ey SOFERCEDED
West 19,rohini,delhi-85
~ shivai coop group housing L North |plot no. 4/1,secter- SUPERCEDED
& et society Itd. s 1571971 |grest |14.rohini,delhi-8S
s E7TINW-GH yadav apptt cghs itd oH fererere | S SEEEES e
West
~ |ferozparic coop_grous L North |pocket no.25,parwaanroad |SUPERCEDED
E T4ANW-GH |y o using society ltd. SE 1-1-1974  lyest |pritam pura -delhi-34

Screen shot of web based query

URL : http://rcs.delhigovt.nic.in
Software Developed by Delhi State Unit of NIC




MUNICIPAL CORPORATION OF DELHI

Present Status of Automation

Birth & Death Certificates

Birth & Death records

Legal Information
pertaining to 1998, ilman e e —
T el
1999, 2001 has been rwmemere CPAEIARA) Nma;:;u:; P.ADUSAN
e
digitized to issue birth il e

S Hame: ot Stated

& death certificates
across the counter.

[tstiution ame (CGHS MTY. GYANE HOSP.
Place of Birth Fosptalfinsthut Hospital e

Tnformant’s Details
Infoemants Mame s

250 hospitals (Private e e stirn Nttt

and government both) : s y *
have been registered "= T
for online registration Screen shot of Online Birth Registration

of Birth & Death. Data on birth & death gets sent to MCD online.

Frcode ot Stated

Factory License

Factory License records have been digitized and renewal is done in any
citizen service bureau across the counter.

Property Tax

Payment can be made in any citizen service bureau.

Citizen Service Bureau

Citizen friendly air conditioned centers where various services like issue
of birth/death certificates, renewal of factory licenses, booking of
community hall, etc. are offered across the counter. These centers are
being run under Public Private Partnership where fixed transaction
charges are levied on those availing service here.

Online Services

Parks & community Halls can be booked through internet and payment
made by using credit/debit card.

Online payment of property tax can be made using credit/debit card.

Technology Used
oS : Linux7.1
RDBMS : MS-SQL Server 2000
Front-End :  Browserbased
No. of PCs/Terminals i 65PCsexcluding 90 keptin CSBs
Type of computing ;. Webbased
LAN (No. of Switch/Hub) :  Radio Frequency (10 mbps)

No. of PCs/Terminals
connected to LAN : Al

URL : www.mcdonline.gov.in
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MUNICIPAL CORPORATION OF DELHI

Projects Under execution

A Geographic Information System Cell is being set up for better
management of property tax, collection of garbage and refuse and in
planning for civic services in the long run.

Extension of 134 Integrated Citizen Service Bureaus so that each ward
has one. Services of other departments of government are being
brought on this to provide services of various Departments of Govt. of
NCT of Delhi to the citizens, such as registration with employment
exchange, application for ration card, driving license or getting
information about the various processes for different services rendered
by the departments to the citizens, payment of Delhi Jal Board bills, etc.

Computerization of all MCD hospitals.

Proposed in next one year
Development of application software :-

To automate operations and functions of Engineering Department for
efficient monitoring of all relevant activities of construction,
development, electrical and other works.

Personnel Information System to maintain employee specific data for
entire service period and generation and electronic disbursement of
salary of employees.

To enable submission of Property Tax returns under self-assessment
system and to provide GIS based query to property owners, general
public and various users of property tax department.

Sharda Project : To provide computer-aided learning in 1000 MCD
Primary Schools.

Citizen Service Bureau

Software Developed by : ECIL-SARK Systems
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NEW DELHI MUNICIPAL COUNCIL

Present Status of Automation

Grievance redressal/management through Interactive Voice Response
System (IVRS).

Computerization of Birth & Death registration and issuance of
certificates.

Computerization of sanction of building plan and monitoring of
unauthorized construction.

Computerized bills for Electricity & Water

Computerization of Property Tax.

Under ground Palika Parking has been computerized.

Computer labs have been setup in 21 Secondary/Sr. Secondary schools.

Computerization of Housing & Estate Department consists of vacant
quarters/shops data, allotment of quarters/shops, generation of license
fees, bills, challan, change of Name/Trade, clubbing of shops and
license renewal.

Computerization of health licenses includes issue of new
license/renewal, closing/termination of trade, addition/deletion of
trade, court cases & their status related to health licenses.

Centralized Library Information System (LIS) provides the information
of any book/reference available for issuance. Maintains all the
inventory of books being purchased.

Vigilance Department of Council has been computerized.

Online Services
Online query of Electricity/Water bills due.

Status of Application regarding electricity/water connection, Building
Plan Approval, Health License, etc.

List of vacant parking lots.

Technology Used

oS : Tru64 Unix, SCO Unix 5.0.5 and
Windows 2000 Server

RDBMS : ORACLE 9i, 7.3.3 and MS-SQL Server 7.0

Front-End : Visual Basic 6.0, Developer 2000,
Lotus Notes, ASP, JSP, Java Servlets

No. of PCs/Terminals : 850

Type of computing . Client/ Server, Web based

LAN (No. of Switch/Hub) : 52 Switches, 6 Routers

No. of PCs/Terminals

connected to LAN : 450

URL : www.ndmc.gov.in
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NEW DELHI MUNICIPAL COUNCIL

Projects Under execution

1. Automation of Power Distribution System

In computerized Availability Based Tariff (ABT) project, data of the total
power consumed at every 15 minutes interval would be collected
automatically by the system from 17 remote substations and prediction of
the required power for next day will be done by the system automatically for
the use of ABT.

2. Centralized File/Document Tracking System

Current status of thefile, letters of the citizens and VIP references, reports of
the movement during last year/month,etc can be obtained details regarding
files disposed off during last month/fortnight can be obtained with the single
click of the mouse.

Proposed in next one year
Citizen Facilitation Center
Payment Gateway
Vehicle Tracking for Garbage Collection Vehicles
Integrated Health Service System

Geographical Information System for the council.

New Dealnl Municipal Council
Palika ondsa, Now Dol

" SAY NO TO PLASTIC BAGS *
oy " KEEP THE CAPITAL CITY CLEAN AND GREEN "

(Mmul Us
@“""""""“ Complaints }

L G | Online Services for Cifizen
.‘g/ 4 \;

(Departments
(Forms

PREVENT
DENGUE

(Mmembers
(mNDMC Act

NDMC Area

(Palika News

Site Map

Tenders

Calendar 2004

Screen shot of website

Software Developed by : CMC Ltd. (Birth/Death Certificates, Sanction of
Building Plan Approval, Grievance redressal through IVRS), DOEACC

(Billing of Electricity & Water), In-house team (Property tax, Palika Parking)
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DELHI JAL BOARD

Present Status of Automation

Water billing and cash collection has been computerized.

Digitization of water/sewer lines of Delhi using GIS (Entire water/sewer

network of Delhi is available on a GIS Map).

Technology Used
oS ; Windows 2000 Server
RDBMS : MS-SQL Server, Oracle
Front-End : Java, D2K, Visual Basic
Type of computing : Client/Server
No. of PC ; 378
LAN (No. of Switch/Hub) : 5 Switch/15 Hub

No. of PCs/Terminals
connected to LAN : 150

Projects Under execution
Online billing
Online customer services/grievances

Intranetworking of DIB Offices

Projects proposed in nhext one year

Automation of sanction/installation/ maintenance of water connection.

@ Delhi Jal Board 1T

Delhi Jal Board Introduces Bottled Ganga Water ")/ Welcome !

e
Citizen's Charter
Delhi Jal Board
Consumer Section
Right to Information| Deihi Jal Board was constituted through an Act of Delhi Legislative Assembly on

6th April 1998. it has been meeting the needs of potable water for the residents of

_ the Capital City of Delhi for more than five decades.

Major Projects Delhi Jal Board has been able to supply pure and wholesome filtered water to the

Capital City of Delhi which has grown phenomally to the present population of
— aemd] more than 135 lakh.

Sewage Treatment

Delhi Jal Board is committed for the augmentation of water supply in Delhi and

has taken many steps in this direction. Delhi Jal Board has ensured average

availability of 50 gallons per capita per day of filtered water through an efficient

Quality Gontrol network of Water Treatment Plants, Booster Pumping Stations and about 3000
kms of water mains & distribution system.

For DJB Employees

Screen shot of website

Digitization of water/sewer lines of entire delhi.

URL : www.delhijalboard.com & GIS Mapping by NIC
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DELHI FINANCIAL CORPORATION

Present Status of Automation

Financial Accounting System computerized.

Software for the calculation of interest and re-casting of customer
ledgers for quicker issuance of No Objection Certificate and final
clearance of accounts has been developed.

Software to support Assets Classification at year-end has been

developed.
Technology Used
oS : Unix/Windows NT/2000/XP/98
RDBMS : Oracle 9i, Foxpro
Front-End : Developer 6.0, V.B. 6.0, Browsers
Type of computing - Client/Server
No. of PC : 72
LAN (No. of Switch/Hub) z Routers - 3 units
Switch - 3units
Hub - lunit
No. of PCs/Terminals
connected to LAN : Head Quarter- 55
Rohini Br. - 11

ChandigarhBr. - 5

| User Login Delhi Financial Corporation Date: 27/09/2004 |

&
Loan . dﬁ
Aeseouniing

] 2 abr L al s - g 3
VidNaLenens
nformation System

"

USERID - |
PASSWORD -

Coourisht:  IDBI INTECH LIMITED Loan Accountina and MIS Version 1.2.0

Screen shot of Application Software

URL : www.dfcdelhi.com
Software Developed by IDBI Intech.
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DELHI STATE INDUSTRIAL DEVELOPMENT
CORPORATION LIMITED

Present Status of Automation
Inventory Management of liquor shops computerized.

Computerization of inventory, billing, supplier management at Bharati
Handicraft Emporium

Computerization of Personal Information System (PIS) and Finance &
Accounts.

Computerization of loan recovery and estate management for 12
industrial estates.

Online Services

Online filing of applications for overseas employment bureau.

Technology Used
oS : Windows XP/2000/98
RDBMS : MS SQL Server/ Access/ Foxpro
Front-End : VB/ASP/ Foxpro/Clipper
Type of computing : Client/Server,Web based
No. of PC : 110
LAN (No. of Switch/Hub) : 3 Switches/6 Hubs
No. of PCs/Terminals
connected to LAN : 40

Projects under execution
Online status of application of allotee for plots of different locations.

Online ordering for home delivery of liquor.

Proposed in next one year
Internet based sale of handicraft items from Bharati Emporium.
Online collection of sale/inventory information from all 85 liquor shops

to Head Quarter.

"Status of applicants under Relocation Scheme"

Enter Application Mo @ Go

Updated on September 14, 2004

Application No. 23747
Area of plot applied for

Eligible fRejected

If rejected, date of refund of EMD ii

Location & No. of Allotted Plot

Area of Allotted plot in Sq.m. 100

If opted for refund, date of Refund

Credit balance in Account of Unit 102701

Screen shot of website

URL : www.dsidc.org & Software Developed by DSIDC's Technical Team
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DELHI TOURISM & TRANSPORTATION

DEVELOPMENT CORPORATION LIMITED

Present Status of Automation
Computerized Liquor Inventory Management System

Financial Accounting System with Taxation System and Assets
Management System have been computerized for corporation having
42 country liquor and 98 IMFL liquor vends.

Technology Used
0S ;' Windows 2000 Server, XP
RDBMS : MS SQL Server, Access, Foxpro
Front-End : VB.Net, C++, Clipper
Type of computing . Client/Server
No. of PC 90
LAN (No. of Switch/Hub) T4
No. of PCs/Terminals
connected to LAN 70

Projects under execution
Tour package reservation through internet/Citizen Service Bureaus.

Integrated Computerization for Financial Accounting & Inventory
Management System

Virtual reality based tour of Humanyun's Tomb

New website with multilingual contents in Spanish, German and
Japanese besides English

Handy Audio Reach Kit (HARK) for Jantar Mantar which will enable
tourists to hear commentary on different objects/display items as they
approach them

Stall Allocation System at Dilli Haat

1 Delhi Tourism And Trans portation Development Corporation
WorTec

Screen shot of website

First interactive CD on Delhi
First Virtual Walkthrough CD on monuments of Delhi

URL : http://delhitourism.nic.in & Software Developed by TBL Ltd.
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DELHI TRANSPORT CORPORATION

Present Status of Automation

Computerization of Bus-Pass Centres under public-private partnership.

DTC Website- Giving important information to commuters, contact details
of various officers, city & interstate bus routes, details of Computerized

Bus Pass Centres, various forms, tenders information, etc.

Automatic Vehicle Tracking System (AVTS) using GPS & GIS in realtime.

Technology Used
0s 3 Sun Solaris/Windows NT
RDBMS : Oracle
Front-End ; Visual Basic
Type of computing : Client/Server
No. of PC : 10
LAN (No. of Switch/Hub) : 2 Switches

No. of PCs/Terminals
connected to LAN : 10

Projects under execution

The pilot R&D project has been completed. The system has been
installed in 200 buses. Now, DTC has initiated the steps for

implementation of this technology in remaining city buses of the

Corporation under public-private partnership.

GIS Map GPS Unit

First Transport Corporation using GPS/GIS Technology for
tracking of buses in realtime.

URL : http://dtc.nic.in
Software developed by : CMC Ltd.




CENTRALIZED APPLICATIONS

1. Tender Notice Information System

The web based tender notice information system allows publication of tender
notices at one location which can be viewed by any one at any time on
different keys. On publication of a tender notice the system provides free
email notification to those who have registered themselves on the site. With
inbuilt checks, the system eliminates any possibility of manipulation in dates
of sale of tender document etc. Since tenders lead to contracts, system has
been designed to accept details of contract to enable the citizens to see
different types of civil works being undertaken in their area, a step towards
putting information on contracts in public domain under Right to
Information. The system can also be used to do expenditure analysis for the
entire government for better and efficient procurement.

Technology Used
oS MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based
Type of Computing Web based Bronze Icon Award given to this
software at 7" National Conference
Impact on e-Governance, 2003

On an average of 1600 tender notices are being published every month. So
far 1830 vendors have registered to get free email notification. 201 branches
of 64 departments are using this application software.

Future Plan

Tender Notice Information System has been extended to provide contract
information for civil works. Full details of contracts of construction projects
will be made available on the net to enable people to see projects coming up
in their areas.

GovtXofiNational Capital Territory of DELHI

Owvernment Twpe vour text here ==

n Charter | Righ

formation

Tender Information System ®Register for

is
Tenderhlotice by Suppliers/¥Yendors

Departments/Bodies
(version - 2.0)

Welcome to the Tender Notification System of Gowvt of Delhi

For Departments /Govt bodies For Suppliers /Vendors
e The Tender Motice goes directly to % e Register free to get automatic
the website a email notification on new
e Mo Mare follow up with the LT . tenders
Department ar MIC 5 e You can download tender
e Upload tender document in MS - docurents if departmant has
word format or PAf format s kept the same
E e Scroll through the notices based
E on filters. ¥ou can also sort on
dates
Filter By Advanced Search Archives
Department Categor Subject/Item
Al Depariments ~| [an ~ | 21l Subjects ~
Available Tenders Pagel of 20
n Estimated Issue Closing
= " p
Tender No Tender Subject Cost(Rs) e RN o e Department
_ _ 1. ELECTRICAL 24/12/2003 [3/12/2004
057-2003-7212 RS Undisclasad  |Z ¥ oS B o e e [PWE
7 _ 1. ELECTRICAL 12/7/2004 14/7/2005
[Q3I-2004-3943 WORKS 527204 0innian &M =i00:00 P D
o - 31/7/2004 15,/9/2004
057-2004-5721 Tender Gancelled Eoe e e Sl o e
. " 1. DRAIN =/8/2004 15/5/2004
i ——— CONSTRUCTION FIBELFE4 inninn P miooion pra TP
_ _ 1. BUILDING 10/8/2004 15/9/2004  [Irrigation and Flood
101-2004-0475 COMSTRUCTION 351254 0,00:00 AM  3100:00 PM  Control(Iarc)
030-2004-3443 1. OTHERS/MISC Undisclosed 124872004 [21/5/2004 © noihi Jal Board(DIe)

Screen shot depicting live tender notices

First in the country to have such a system.
Software provided free of cost to 6 states.

URL : http://www.delhigovt.nic.in/tender
Developed by Department of Information Technology, Govt. of Delhi




CENTRALIZED APPLI
2. File Monitoring System

NS

The web-based file monitoring system tracks the movement of file across
the government departments. Receipt and dispatch of files is done through
this application software. Using this system, a file may be traced/searched
and one may find the pending files with a department/an officer. System
also generates average pendency with various officers/desks.

Technology Used
0s MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based
Type of Computing Web based

Impact

All departments in secretariat, and major departments are using this
application as intranet software. This has eliminated the need of
diary/dispatch registers and made movement of files quicker. By using this

application, tracking of file has become easy.

Future Plan

Integration of file monitoring system installed in various departments so
that files can be received and dispatched from one department to
another seamlessly.

Application software developed to track letters has been developed.
Since all letters go in a file, integration of letter monitoring will be done
with file monitoring.

FILE. MONITORING . SYSTEM . el
Do ad Dauglonod RIC Dglhi C- g lg = =
B T In-Tray Dated : Tuesday, October 05, 2004
THEBMATION TECHNDROEH Loy Dated s Jucscay Miotinen 856
Total Files : 17
Home F
3 = X Computer Subject File No From Date
Incoming-Files No. Recd.
17172 IN HOUSE TRAINING OF F1(3)2002-IT dsfel 30/3/2004
Out-Tray EMPLOYEES
[l Al 18910 CALL CENTRE SERVICES 'y dsfel 25/8/2004
Letter/Files to be FOR Ch PUBLIC
Closed GRIEVANCE CELL
ey 22908 STATE LEVEL APEX F10{12)2002-T dsfal 24/9/2004
Pendency Summary CONSULTENT
ShueiilelCetiers 25792 MANPOWER FROM RCC  F10(5)20034T dsfel  ADm004
New Entry (NEW DOEACC CENTER)
s FOR NEW WEB
Recd Back Ext. File | IMITIATIVES
Diary Report
. 36210 PROOSAL FOR F10{11)2002-IT cs 29772004
Dispatch Report NOMINATION FOR
Change Password TRANING SEMINAR
Present 42593 NOMINATION FOR F10{11)2000-ITA/0L-11 dsfel 12772004
Diary/Dispatch No TRAINING AND SEMINAR
43489 PURCHASE OF POCKET 1/48/CE/CBA2003-04/ dsfed 71542004
PCWITH A PEN DRIVE
44174 COMPUTERISATION OF 2PART/IPCO/WE/TRTAO3 - adsecy 1772004

Screen shot of File Monitoring System

In use in Delhi Secretariat Since June 2001
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Developed by Delhi State Unit of NIC



CENTRALIZED APPLICATIONS

3. e-Purty (Store Management Software)

The web-based store management software manages many stores for
different departments apart from having usual features of any stores
management software. It not only enables filing of demand online, it also
provides complete usage pattern of various branches on different
parameters.

The system is in use in Delhi Secretariat and few departments. Salient
features of the software are :

Online submission of demand by branches.

Online report on consumption patterns.

Alert when inventory falls below a predetermined level.
Ensure bill passing only after receipt of goods.

Online ledger for any user/any item.

Technology Used
(015 MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based
Type of Computing Web based
Impact

The software has eliminated need to send paper based demands. If the
goods are not available then they are kept under 'pending category' and on
receipt of goods the status changes to "Ready for Collection".
Branches/Departments find it easier to monitor their indents and availability
of goods in stores.

Fle Edt View Favortes Took Help H - PR AAE SRS
Address [&] hitp:f{dsutrg/Gadinv2s. asp | @ee
¥? & - custonize |3 | [search [ ]| @~ tressenger [~ v Bockmarks [ sign out o utos - 3 Mobile - »
NIC General Administration Department (Stationary / Store Items) e-ﬂ
esol =]
Chief Secretary Office DEMAND STATUS
General User
Requisttion Form Details Of Listed ems
Pending Demand
27/01/2003 14:56:41 200301 -6 Ready for Collection — [07/02/2003 17:01:39]
WIS Query.
WIS Guery (Man-Power 10/02/2003 19:19:01 200302-3 Ready for Collection — [11/02/2003 19:02:38]
i 04/D4/2003 16:41:32 2003041 Approved for Issus
e Pastmed 04/04/2003 16:42:39 2003042 Pending

Log Out Details Of Non-Listed [tems

Pending Tems (Listed) Pending Tiems (Non- Listed)
Qiy.
Required Required
FaxRoll (30 Mir) 3
Pencil Cell 3
Pilot Peny 5
El
3] This Software is Developed By MIC, Delhi State Unit || [E Local intranet

Screen shot of e-purty

Developed by Delhi State Unit of NIC
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4. e-Courtis (Court Case Management Software)

Product Features

Web based application software.
Centralized Data of Court Cases for all Departments of Delhi Government

Monitoring of the Court Cases of each department and its current
position

Shows at a glance the summary of Pending & Disposed cases of all
Departments pertaining to various courts (CAT/Lower Court/High
Court/ Supreme Court)

Various queries like "Hearings due in the next 7 days" for the cases that
are going to be heard.

Summary of Court Cases pending with various counsels of Delhi Govt.

Departments update status of their cases on their own.

Present Status of Automation

26 Departments are using this online system.

Technology Used
(015 MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Java, Servlets

Type of Computing Web based

Future Plan

All Departments of Delhi Govt. to be brought on this.

SUMMARY OF Govt. of NCT Delhi PENDING CASES  Disposed Cases | All Cases

COURT CAT High Court Lower Court Supreme Court  [Total
[ARCHEOLOGY 5] L a4
[ART{ CULTORE! LANGUAGE i L
[DEVELOPMENT i B HLo Lo
EDUCATION i L
[ENVIRONMENT i L
EXCISE &
ENTERTAINMENT 8 Bo B 2 B2
FINANCE i ]
FOOD & CIVIL b W
SUPPLIES r E
GAD L L
HEALTH 1 i
HOME L L
HOME GUARDS
& CIVIL a ] <4 1 Lz
DEFENCE
INDUSTRIES 1 1 2
INFORMATION b h
TECHNOLOGY r r
LAW &
JUDICIAL g B re
LEGISLATIVE
|ASSEMBLY i il
SECRETARIAT
mav 2

@] Mational Informatics Center { MIC ) [ [ | |4 mntermnet

Screen shot of e-courtis

First attempt of its kind which puts all court cases being
contested by government at one location.

Developed by Delhi State Unit of NIC
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5. Procurement Management System

A web based application which enables close monitoring of placement of
order with vendor, supplies made and payment disbursed. The application is
presently being used for monitoring procurement of hardware, packaged
software and networking equipments by departments of Govt. of Delhi. All
departments have to compulsorily enter the details of equipments in the
system to print the system generated purchase order. Receipt of goods is
also entered in the system. At any time, one can see the status of supply /
ordersonline.

Technology Used
oS MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based
Type of Computing Web based

Benefits
Departments can track the status of goods ordered online.

Government gets full details of goods purchased.

Future Plan

To integrate supplier side status on the system so that departments
know where the goods ordered are.

To integrate payment module with this system.

To extend it to other items.
Procurement Management System

Hardware and Packaged Software

Authentication

Password s per cabinet decision Mo 550 date 29-9-2000, Procurement of Hardware and Packaged
Sign In software is done through MICSI. Departments can place order online to MICSI. Status of

orders placed to MICSI can also be seen online.
User Manual

List of Available Items

Login:

Dear Users,

online Procurement Management System for hardware & Packaged Software through
NICSI is now operational from 1st Sep. 2004. All users are advised not to place dummy
Orders as testing of system is over. Place order which is approved by your Department

Screen shot of Procurement Management System

URL : http:

Secretary(IT)
Projects Pending With NICST
Filter By
Department Dus Date
All Departrments j |AH j
N':i'éds‘;rp':‘_z-;‘;':f;i Department Name Order Date | Cheque Date | Due Date
4u57%,%1{l_lmﬂ Ge”egaa'p’i‘:t“;“re”:f"at'°” 13/09/2004 27/08/2004 25/10/2004
4u57%/f_2wm Ge”egaglp’idrt“:r“;'i::rati°” 14/09/2004 27/08/2004 26/10/2004
405%}23_15:/1_1N|:T E‘;?J‘;Crt\:’nfrf 1570972004 15/09/2004 | 27/10/2004
4052_5%‘%1“ GE”EB‘*E';‘itTr“';irft”aﬁﬂ” 28/09/2004 27/09/2004 | 15/11/2004
406%‘%&5’\‘:1_ GE”EB‘*‘E'D“:?*T_“';E:"*“” 28/09/2004 27/03/2004 | 15/11/2004
085/2004/1 OFF%:%EM%;;EC‘%E:UW 26/09/2004 27/09/2004
_(WEST)
wﬁ%%ﬁ B?E‘;\E‘i?;’rugr?{;f?d 29/09/2004 23/09/2004 | 11/11/2004

delhigovt.n
Developed by Department of Informa

n/procurement
n Technology, Govt. of Delhi
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6. Road Cutting Information System

The Road cutting monitoring application is developed to record the road
cutting activities request by any road cutting agency like MTNL, Delhi Jal
Board, etc. Request to PWD, who own the road, is fed in the system which
also generates permission letters. Road cutting agencies feed data on road
cutting activity and diversion of traffic, if any.

All information on daily road cutting activities can be seen online. The user
may search and find the road cutting details in a specific area.

This enables people to find road cutting activity in their area in advance and
plan movement in case of traffic diversion.

Technology Used
(05 MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based

Type of Computing Web based

Impact
Publicis able to see road cutting as well as delay in cutting.

Internal working of PWD on road cutting permission work is
streamlined.

Future Plan
Extend this application to other road owning agencies in Delhi.
Receive online request from road cutting agencies.
— ==

P Circuiars & otibcabons ¥ Apsbcaton Bistus Fnder 1 Tenders TEAQY Puse Grmvmsces 1 Ciican Chanier ¥ Right i inarrrason

Yo QGpwernmest - Bardces - Deparimenis - Lotel Bodies = Asiosomeus Bodies = Oovl Tell Diesciory  Links:

‘ Road Cutting Information System

1 H¥=p

search lor Koarl Heport us for any Bosd D
Catting bn your Ares Digning mot Bsted s thas e

Ravad Chatt g Opuera 1% B larsned for TOIRA

“ O i [Ciing Avency
Completisn | Cutting Agency Cuning AGENCY

GHINOA ¥ILLAGE
GHONOA

TAMIAPLIER

SEEMBAPLRD

SRUAK AR DR
SUB AL L

Screen shot of Road Cutting Information System
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7. Attendance Monitoring System

Attendance Monitoring System has been implemented in IT Department and
Administrative Reforms Department as proof of concept. It takes user name
and password to record the attendance on the computer. The application
also records out movement of employees during office time eg. on office
duty, personal work, etc. The employee can apply online for casual leave.

The application provides various reports to the administrators indicating
latecomers, habitual latecomers and early leavers of office. The
administrator can online decide on the leave application.

Technology Used
oS MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based

Type of Computing Web based

Impact

Discipline amongst employees.

Complete control of administrator on the movement of employee.

Future Plan
Using Biometric solution to enable employee to use thumb to record
attendance under execution.
Integrate it with other leave records for complete inventory of leaves
availed by employee.
Roll out in all departments of Secretariat and other departments.

Attendance Register
Information Technology

for the month of September 2004

Name\Da SWeclThu Fri  EGl Mon TueWed Thu Fri EGERETRIMon Tue Wed Thu Fri  EGLEIT
¥ 1 2 3 il & 7 8 9 10 11 P13 14 15 16 17 18 (19
Garima Tyagi 09:42/09: 55 09:29 09 4709: 37|18 04 09:42/09:37/09: 47/09: 5409: 27
18:11(18:13 17:50 17:42(18:20 17:40(17: 54{18:12 18:17
girish 09:09/09: 35 09:08 11:3309: 55/09:22/09: 33 09:2109: 57)09: 12/09: 2409: 25
18:19(18:11 18:38 18:47(19:07]18:07(17: 59 18:00[17:41]18:31/18:39|18: 14
0.5 Megi 00:E209:31 09:32 09: 2309 5509: 21 09:3209:26/10:223009:4509: 21
12:03(18:03 17:56 17 E417:55[18: 05 17:E117:56/17:52/18:02/17: 58
N.tyagi 09:43/09: 20 09:22 09:22|09:20/09: 28[09: 54 09:32|09:22)09:38/09:27/09: 25
18:11(18:13 17:58 18:29(18:04 18:00 17:58[17:53(18:12/18:03/18: 16
Oohn P.Minz 02:E609:05 09:23 09: 0102 52j09: 15 02: 5002 E209:07)09:0709: 20
13:05(18: 15 18:04 13:23(18:03 17:59(17:55(18:00/18:02/18:01
Maresh 09:24/09: 34 09:22 09:4709: 18/09: 146[09: 54 10:04{09:22|/09:2009:3609: 27
mMathur
18:20(18: 19 1B8:26 18:29(15:21]158: 13(18: 00| 18:15(18:36|18:13/18:07|18: 14
P.C.sehgal 09:41/09: 54 09:38 09 47(09: 34/09: 50 09:36/09: 2809 51/09: 2409: 35
17:54(17: 48 17:50 17:52(17:45]17: 58 17:46(17: 50 17:50
Ravi Prakash 0&: E509: 05 0&: 59/08: EA09: 25 0&: 50j08: £508: 46/08: 56/09: 20
L
17:52(18:19 17 EE[17:5417: 52 17:E56|17:56/18:20/18:08/18: 16
SalRAy ng:3RNg: 41 ng: 22 17:42IN9: 2NiN9: 2/ING: 54/ ng:32iN9: 22 17:53IN9: 2A

Screen shot of Attendance Monitoring System.

Developed by Department of Information Technology, Govt. of Delhi
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8. DTCBus Route Finder

DTC Bus route finder provides the bus routes between two terminals/bus &
shelters selected by the user. This is a web-based application, which is
designed in such a way that if no direct bus route is available then alternative
connecting bus routes are displayed.

The application also provides graphical display of the route. System allows
online addition, modification and deletion of bus routes and special bus
services by DTC staff.

Technology Used
oS MS-Windows 2000
RDBMS MS-SQL Server 2000
Front-end Browser based

Type of Computing Web based

Impact
Ease of finding shortest possible route.
Updation of routes is easier.

Future Plan

Touch screen kiosks will have the link to this application. Tourist and
passenger information centers will have this information available for

citizens.
Bus Rauta Detalls
Yiow Boute an Map
Bus Routa BouTCo Destination Distance Peak Frequency Off Peak Frequency
A Mon Gate Terminal Greateor Kaiach Part-11 22,5 ¥ms 13 Minutes 24 Minutes

Hource First Service Source Last Sorvioe Destination First Sorvice Destineation Last Servico
DEES 2218 Hs G530 Hrs 2054 b

B Roust e a
Moel Gate Tarmunal
¥amiing Bazar
Shanti ¥ana
Didhd Gate
Supreme Court
Sunder HNagss
Pant Hagar &

Mialchand Hospital

Archans Cinema T &
Sanl Haga

Kakaj

kEakaj DDA Flate

Graatar Kaikash Part-11

Screen shot of Bus Route Finder

http://delhigovt.nic.in/dtcbusroute
Developed by Students of final year of degree course 2001-2004 of Ansal Institute of Technology,

GGSIP University under guidance of Department of Information Technology, Govt. of Delhi




LIST OF WEBSITES

GOVERNMENT PORTAL : www.delhigovt.nic.in and www.delhi.gov.in

Sl. Department Name Website Address
No.
1 Administrative Reforms http://ar.delhigovt.nic.in/
2 APMC-Azadpur http://agmarknet.nic.in/azadpur.htm
3 Art, Culture and Language http://artandculture.delhigovt.nic.in
4 Aruna Asaf Ali Hospital http://delhigovt.nic.in/dept/health/aaah.asp
5 Audit http://audit.delhigovt.nic.in
6 Centralized Accident & Trauma
Services (CATS) http://delhigovt.nic.in/dept/health/cat.asp
7 Central Jail http://tiharprisons.nic.in
Chit Fund http://www.delhichitfund.com/
College of Arts http://delhigovt.nic.in/arts
10 Conservator of Forest http://forest.delhigovt.nic.in/
11 Delhi Financial Corporation http://www.dfcdelhi.com
12 Dy. Commissioner (South-West) http://dcsouthwest.delhigovt.nic.in
13 DDU Hospital http://delhigovt.nic.in/dept/health/dduh.asp
14 Delhi Agriculture Mkt. Board http://www.delagrimarket.com
15 Delhi College of Engineering http://www.dceonline.net
16 Delhi Commission for Women
17 Delhi co-op. Housing Societies
Finance Co. Ltd. http://www.dchfcdelhi.com
18 Delhi Electricity Regulatory
Commission http://www.dercind.org/
19 Delhi Fire Services http://dfs.delhigovt.nic.in
20 Delhi Homeopathy Anusandhan
Parishad http://www.delhihomeo.com/
21 DelhiJal Board(DJB) http://www.delhijalboard.com/
22 Delhi Khadi Village Industries
Board(DKVIB) http://dkvib.delhigovt.nic.in/
23 Delhi Labour Welfare Board http://dlwb.delhigovt.nic.in
24 Delhi Minority Commission http://dmc.delhigovt.nic.in
25 Delhi Pollution Control Committee http://dpcc.delhigovt.nic.in
26 Delhi SC/ST/OBC Minorities Fin. &
Dev. Corp. Ltd. http://www.dsfdc.org
27 Delhi State Aids Control Society http://dsacs.delhigovt.nic.in
28 Delhi State Civil Supplies
corporation limited (DSCSC) http://delhigovt.nic.in/dept/food/dscscl.htm
29 Delhi Tourism & Transportation
Development Corporation Ltd. (DTTDC) http ://d elhi tour ism. nic. in/
30 Delhi Transco Limited (DTL) http://www.delhitransco.com
31 Development http://development.delhigovt.nic.in
32 Directorate of Health Services (DHS) http://delhigovt.nic.in/dept/health/dhs.asp
33 District Administration http://districts.delhigovt.nic.in
34 Drug Control http://delhigovt.nic.in/dept/health/drgctrl.asp
35 Delhi State Industrial Development
Corporation Ltd. (DSIDC) http://www.dsidc.org
36 Delhi Subordinate Service Selection
Board (DSSSB) http://dsssb.delhigovt.nic.in
37 Delhi Transport Corporation (DTC) http://dtc.nic.in/
38 Dte Agricultural Marketing http://agriculturalmarketing.delhigovt.nic.in
39 Dte. of Eco. And Stat. & O/o
Chief Reg. Births & Death s http://delhigovt.nic.in/dept/economic/contentl.asp
40 Education http://edudel.nic.in
41 Election (Chief Electoral Office) http://delhigovt.nic.in/election/indexw.html
42 Environment http://environment.delhigovt.nic.in
43 Excise http://excise.delhigovt.nic.in
44 Food and Civil Supplies http://delhigovt.nic.in/dept/food/content.asp
45 G. B. Pant Hospital http://delhigovt.nic.in/dept/GBPant/index.html
46 GTB Hospital http://delhigovt.nic.in/dept/health/gtbh.asp
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Sl
No.

47
48
49
50

51
52
53
54
55
56
57
58
59
60

Department Name

G.G.S. Indraprastha University
Guru Nanak Eye Center
Health & Family Welfare

Institute of Human Behavior &
Allied Science (IHBAS)

Industries

Information and Publicity

Information Technology

Institute of Liver and Biliary Sciences
Irrigation and Flood Control (I&FC)
Labour

Land and Building

Law and Justice and Legislative Affairs
Maulana Azad Medical College (MAMC)

Municipal Corporation of Delhi (MCD)

Website Address

http://ggsipu.nic.in/
http://www.delhihealth.com/hospitals/guru_nanak
http://health.delhigovt.nic.in

http://ihbas.delhigovt.nic.in
http://industries.delhigovt.nic.in
http://publicity.delhigovt.nic.in
http://it.delhigovt.nic.in
http://ilbs.delhigovt.nic.in/
http://ifc.delhigovt.nic.in
http://labour.delhigovt.nic.in
http://land.delhigovt.nic.in
http://law.delhigovt.nic.in
http://delhigovt.nic.in/dept/health/mam.asp

http://www.mcdonline.gov.in

61  New Delhi Municipal Council (NDMC) http://www.ndmc.gov.in
62 National Cadet Corps (NCC) http://ncc.delhigovt.nic.in
63 Netaji Subhash Institute of Tech. http://delhigovt.nic.in/dept/tech/te3a.asp#netaji
64 OBC Commission http://delhigovt.nic.in/obc
65 Planning http://delhiplanning.nic.in/
66 Prevention of Food Adulteration (PFA) http://pfa.delhigovt.nic.in
67  Public Grievances Commission http://delhigovt.nic.in/dept/public/content.asp
68  Public Works Department http://www.pwd.delhigovt.nic.in
69 Registrar Cooperative Society http://rcs.delhigovt.nic.in
70 Sales Tax http://www.delhisalestax.com
71  Services http://services.delhigovt.nic.in
72 Shaheed Rajguru College http://www.rajgurucollege.com
73  Social Welfare / Rehabilitation Services http://socialwelfare.delhigovt.nic.in
74  Tourism http://delhitourism.nic.in
75 Training & Technical Education http://tte.delhigovt.nic.in
76  Transport http://transport.delhigovt.nic.in
77  Union Territory Civil Services (UTCS) http://utcs.delhigovt.nic.in
78 Weights & Measures http://weights.delhigovt.nic.in/
79 Welfare of SC/ST http://scstwelfare.delhigovt.nic.in
’ﬁ
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Screen shot of Department of Information Technology's website
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ITs time to ¢nable all

Frowd Weew of Dedtr Seesmetarial

Department of Information Technology,
Level 9, B-Wing. Delhi Secretaral,

New Delhi-110 002
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