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'LAND AND BUILDING DEPARTMENT

Delh, the 28th April, 2011

F. No. 7(56)/07/L&B/LA/DJB/831.—Whereas the
Lt. Governor, Pelhi is satisfied that land is required to be
taken by Goyernment at the Public expense for a public
purpose namely for construction of sewage pumping
station by Delhi Jal Board. It is hereby notified that the
land ij}.{he locality described below is required for the above

purpose.

This declaration is made under the provisions of

_.-éection 6 of the Land Acquisition Act, 1894 in respect of

the land notified U/s. 4 of L. A. Act, 1894 vide Notification
No. F. 7(56)/07/L&B/LA/DIB/1654 dated 3rd May, 2010
to all whom it may concern. Under the provisions of
Section 7, of the said Act, the Land Acquisition Collector
(North-West), Delhi is hereby directed to take orders for
the acquisition of the said land.

A plan of the land may be inspected at the office of
the Land Acquisition Collector (North-West), Delhi.
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F. No. ll(ZZ)JOSHJ&BILAISA'f.-—W reas the Lt.
Governor, Delhi is satisfied that land isreq ired to be taken
by Government at the Public expense for a phblic purpose
namely for construction of sewage pumping station by
Delhi Jal Board. It is hereby notified that the land in the
locality described below is required for the above purpose.

This declaration is made under LZL provisions of
Section 6 of the Land Acquisition Act, 1894 in respect of
the land notified U/s. 4 of L. A. Act, 1894 vide Notification
No. F. 11(22)/08/L&B/LA/1638 date;ﬂ 3rd May, 2010
to all whom it may concern. Under /the provisions of
Section 7 of the said Act, the Land A uisition Collector
(North-West), Delhi is hereby directed to take orders for
the acquisition of the said land. '

A plan of the land may be inspected at the office of
the Land Acquisition Collector (No -West), Delhi.
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By Order and in the Name of the Lt. Governor of
: the Nationdl Capital Territory of Delht,
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DEPARTMENT OF LAW, JUSTICE AND
LEGISLATIVE AFFAIRS
NOTIFICATION
“Delhi, the 28th April, 2011

No. F. 14(3 /[LA-2011/ LCLaw/140—The following
Act of the Legislative Assembly of the National Capital.
Territory of Dethi received the assent of the Lt. Governor
of Delhi onthe 7th April, 2011 and is hereby published for
general information :—
«THE DELHI (RIGHT OFCITIZEN TOTIME BOUND
"DELIVERY OF SERVICES) ACT,2011

(DELHI ACT 07 OF2011)

(As passed by the Legislative Assembly of the National
Capital Territory of Delhi on the 28th March, 201 1)

(7th April,2011])

An Act to provide forthe delivery of services to the
citizens in the National Capital Territory of Delhi within the
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stipulated time limit, including liabilities of the government
servants, in case of default and for matters connected
therewith or incidental thereto.

Be it enacted by the Leglslauw: Assembly of the
National Capital Territory of Delhi in the Sixty-second Year
of the Republic of India as follows :—

CHAPTER-1
PRELIMINARY

1. Short title, extent, commencement and
application.— (1) This Act may be called the Delhi (Right
of Citizen to Time Bound Delivery of Services) Act, 2011.

(2) It extends to the whole of National Capital Territory
of Delhi.

(3) It shall come into force on such date as the
Government may, by notification, appoint.

(4). This Act shall apply to Government Servants
appointed substantively to any civil services or posts in
connection with the affairs of the Government of National
Capital Territory of Delhi and to the servants of local bodies
and authorities which are owned, controlled or
substantially financed by that Government, but shall not
apply to— '

(i) persons appointed on casual or daily rates basis;

(i) persons employed on contract except when the
contract provides otherwise;

(i) persons whose terms and conditions of services-

are regulated by or under the provisions of the
Constitution.

2. Definitions.—In this Act, unless the context
otherwise requires,

(@) “Appellate Authority” means an officer
appointed by the Government or local body, as
the case may be, by notification, invested with
the power to hear appeals against the orders
passed by-any competent officer under this Act;

(b) “citizen related services” include the services
as specified in the Schedule;

(c) “competentofficer” means an officer appointed,
by the Government or local body, under
Section 9 of this Act, by notification, who shall

be empowered to impose cost on the Govemnment -

servant defaulting or delaying the delivery of
services in accordance with this Act;

(d) “Delhi”means the National Capital Territory of
Detlhi;

(¢) ‘“department’’ means a department of the
Government or department of a local body, as
the case may be;.

(f) “Government” means the Lieutenant Governor
of the Mational Capital Territory of Delhi

appointed by the President under Article 239
and designated as such under Article 239 AA of
the Constitution;

(g) ‘“‘government servant’ means a person
appointed substantively to any civil service or
post in connection with the affairs of the
Government including, person working on
deputation basis; and person appointed in a local
body which is owned, controlled or substantially
financed by that Government;

(h) “local body” includes any public authority,
municipality, Delhi Cantonment Board, Delhi Jal
Board, Town Planning Authority, Delhi
Development Authority or any other body or
authority, by whatever name called, for the time
being invested by law to render essential services
of public utility within the territory of Delhi or to
control, manage or regulate such services within
a specified local area thereof;

@) *“notification” means anotification published in
the official Gazette;

() “public authority” meansany authority or body
or institution of self-governance established or
constituted (i) by or under the Constitution; (ii)
by any other law made by Parliament; (iii) by
any law made by the Legislature of a State or
Union Territory; (iv) by a notification issued or
order made by the Government; and includes
(a) a body owned, controlled or substantially
financed by the Government; (b) a
non-government -organization substantially
financed, directly or indirectly, by the funds

_ provided by the Government; and (c) an
"organization or body corporate in its capacity
as an instrumentality of State as defined under
article 12 of the Constitution and rendering
services of public utility in Delhi;

() “rule” means a rule made by the Government
under this Act, by notification;

(D *“Schedule” means the Schedule appended to
this Act;

(m) ‘“year” means a calendar year commencing on
the Ist day of January and ending on the
3 1st day of December.

CHAPTER-II

CITIZEN'S RIGHT TO TIME BOUND DELIVERY
OF SERVICES, AND PROCEDURE GOVERNING |
FIXING OF LIABILITY IN CASE OF DEFAULL ETC.

3. Right of citizen to obtain time bound delivery of
services.—Every citizen shall have the right to obtain the
citizen related services in Delhi in accordance with this Act

~within the time bound period as stipulated in the Schedule :
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Provided that the Government shall be entitled to

amend and revise the Schedule from time to time by
notification.

4. Liability of Government servant to deliver services
within the stipulated period.—Every Government servant
shall be duty bound to deliver citizen related services as
specified in the Schedule within the time period as
stipulated in the Schedule.

. Monitoring the status of the application.—
(1) Every citizen having applied for any citizen related
services shall be provided an application number by the
concerned department, or local body, as the case may be,
‘and shall be entitled to obtain and monitor status of his
application online in accordance with such procedure as
may be prescribed.

(2) The department or local body, as the case may be,
- shall maintain status of all applications governing citizen
related services online and shall be duty bound to update
the status of the same as per the procedure as prescribed
by rules in this regard.

6. e-governance of services through mutual
understanding.—The Government shall endeavor and
encourage all the departments, local bodies and authorities
of the Government to enter by mutual understanding to

 deliver their respective citizen related services in astipulated
time period as part of e-governance.

7. Liability to pay cost.—Every Government servant
who fails to deliver the citizen related servicestoa citizen
within the stipulated time as stipulated in the Schedule,
shall be liable to pay cost at the rate of ten rupees per day

for the period of delay subject to maximum of two hundred
rupees per application, in aggregate, which shall be payable
by him to the citizen as compensatory cost.

8. Payment of compensatory cost to the citizen.—At -

the time of delivery of citizen related services, the citizen
having applied for such services shall be entitled to seek
compensatory cost in accordance with the provisions of
this Act and the rules made thereunder, in case of delay in
the delivery of such services, beyond the period prescribed
in the Schedule.

9, Appointment of competent officer—(1) The
Government and in the case of a local body, the local body
concerned, shall appoint, by notification, an officer not
below the rank of Deputy Secretary or its equivalent rank
in the case of local body to act as competent officer
empowered to impose cost against the Government servant
defaulting or delaying the delivery of services in accordance

with this Act.

(2) The Government or the local body concerned, as
the case may be, shall for the purpose of payment of cost,
confer on the competent officer the powers © f drawing and
disbursement officer in accordance with the law, procedure
and rules as applicable.

(3) On such demand ol compensatory cost by the
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citizen, at the time ofdelivery of citizen related services, it
shall be the duty of the competent officer to pay such cost’
to the citizen against acknowledgement and receipt as per
the format as prescribed in the rules.

10. Procedure governing fixing of liability—
(1) Within a period of fifteen days of the payment of such
compensatory cost, the competent officer, after conducting
preliminary enquiry, shall issue a notice against the
Government servant found responsible for the delay in
delivery of such citizen related services, calling upon him
as to why the compensatory cost paid to the citizen may
not be recovered from him.

(2) The Government servant against whom such
notice is issued may represent within 2 period of seven
days from the date of receipt of such notice. In case no
such representation is received by the competent officer
within the prescribed period or the explanation received, if

. any, is not found satisfactory, the competent officer shall

be entitled to issue debit note directing such defaulting

_ Government servant either to depos it the cost as stipulated

in the debit note or directing the accounts officer concerned
to debit the salary of such Government servant for the
amourt as mentioned in the debit note :

Provided that if the competent officer finds
reasonable and justified grounds in favour of such
Government servant and comes to the conclusion that the
delay in the delivery of services to the citizen was not
attributable to him but was attributable to some other
Government servant, it shall be lawful for the competent
officer to withdraw the notice against him and issue fresh
show-cause notice to such other Government servant as
found responsible for the delay and shall follow the
procedure mutatis-mutandis as stipulated in this
sub-section and sub-section (1) of this section.

(3) While fixing the liability under this Act, the
competent officer shall follow the principles of natural
justice before passing the order in that respect.

CHAPTER-II

RIGHT OF APPEAL AGAINST THE ORDER
FIXING LIABILITY

11. Right of appeal—(1) Any Government servant
aggricved by the order passed by the competent officer in
accordance, with Sections 9 and 10 shall be entitled to file
an appeal to the Appellate Authority against such order
within a period not exceeding thirty days of the receipt of
the impugned order. The order of the Appellate Authority
shall be finaland binding;

(2) For the purpose of this Section, the Government
or the local body concerned, as the case may be, shall
appoint an officer to be the Appellate Officer to hear and
decide appeals against the order passed by the competent
officer. The Appellate Officer shall not be below the rank of
Joint Secretary of the Government or its gquivalent rank in
the case of a local body.
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- CHAPTER-IV
- ' MISCELLANEOUS
12. Deyeloping culture to deliver services within
fixed periodf—{l) The defaults on the part of Government
- servant in the timé bound delivery of citizen related services
as defined in this Act shall not be counted towards

*  misconduct 2s the purpose and object is to sensitize the

public servant towards the citizen and to enhance and
imbibe a cultufe to deliver time bound services to the
citizens. : :

(2) In case of habitual defaulter, the competent officer
shall be competent to take appropriate administrative action
after recording a finding to this effect but not before giving
a show-cause notice and opportunity of hearing to the
defaulting servant.

Explanation.—For the purpose of this sub-section,

* a Government servant shall be deemed to be habitual
defaulter in case he incurres more than twenty five defaults
in one year.

(3) To encourage and enhance the efficiency of the
Government servants, it shall be lawful for the competent
officer to recommend cash incentive not exceeding five
thousand rupees in aggregate in favour of a Government

 servant against whom no default is reported in one year
on such recommendation, the Government or the local body
concerned, as the case may be, shall be competent to grant
such incentive as it deem fit and proper, not exceeding the
amount as recommended by competent officer, alongwith
certificate of appreciation.

13. Deemed service condition.—The provisions of

" this Act shall be deemed to be part of service conditions of
the Government servants including such servants of local
bodies of the Government.

14. Supplement.—The provisions or this Act shall
be supplemented to the disciplinary and financial rules
and such other service rules and regulations as applicable
to the employees of the Government or local body
concerned, as the case may be, and not in derogation to
such service rules and regulations governing the service
condition and conduct of the Government employees or
the employees of the local body concerned.

15. Power to make rules.—(1) The Government may,
by notification, make rules for carrying out the provisions
of this'Act.

(2) Tn particulars, and without prejudice to the
generality of the forgoing power, such rules may provide
forall or any of the following matters, namely :—

(2) the manner and the forms of giving notice under

this ‘Act;
(b) the procedure governing preliminary enquiry
and -adjudication by the competent officer
- governing fixing of liability of cost;
(¢) the procedure governing adjudication of
appeals by the appellate authority;
(d) the procedure pertaining to application
governing citizen related services;
(¢) the procedure governing generation of
' application number onling;

(f) the procedure governing managing, maintaining,
operating of online status of the applications of
citizen related services;

- (g) any other matter which is required to be, or may

"« be prescribed.

(3) Every rule made under this Act by the Government
shall be laid, as soon as may be after it is made, before the

* Legislative Assembly of Delhi, while it is in session, for a

total périod of thirty days which may be comprised in one
session o in two or more, successive sessions, and if before

the expiry of session immediately following the sess ion or

the successive sessions aforesaid, the Legislative Assembly
agrees in making any modification in the rules or the
Assembly agrees that the rule should not be made, the rule
shall théreafter have effect only in such modified form or
be of no effect, as the case may be; so, however, that any
such modification or annulment shall be without prejudice
to the validity of anything previously done under the rule.

16. Power to rvemove difficulties.— (1) If any
difficulty arises in giving effect to the provisions of this
Act, the Govemment may, by order published in the Official
Gazette; make such provisions not inconsistent with the
provisions of this Act, as appear to it to be necessary or

-expedient for removing the difficulties :

Provided that no such orders shall be made after the
expiry of a period of two years from the date of
commencement of this Act.

(2) Every order made under this sect ion shall, as soon
as may be, after it is made, be laid before the Legislative
Assembly of Delhi. '

SCHEDULE
(See Section 3)
gl NameofService No.of days for Department/
No. - service delivery Organization
after receipt
of application :
l. - Issue of various Twenty one days Revenue
Certificate
2 Issue of Ration  Forty five days  Food and
Cards Civil Supplies
3. “Registration of  Seven working MCD
Birth and days And
" Registration of ‘Sevenworking  NDMC
--‘Death ' days
4, Issue of Learner’s Same day Transport
Driving Licence
“itand
“‘Issue and renewal One day
-of permanent
driving license
5. - Registration under Fifteen days Trade and
" Delhi Velue Added Taxes”
Tax (DVAT) and
Central Sale Tax Act

TARUN SAHRAWAT, Addl. Secy.
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Parr 1V]
wATaTe U W fawm " DEPARTMENT OF TRADE AND TAXES
© (e "afta & amiaa B mﬂ) (Offce of the Value Added Tax Commissioner)
feett, 28 a1k, 2011 NOTIFICATION

. e, 5( 54 )/W-11/4Z /49, /2010/60-72.—
qd WER F 9
de 2-1/451/12(4)/2011 feaim 17-2-2011 3R 9

. Hem A-11/451/12(02)/2011 faAiw 1-3-2011 & 3@ =3

feeht F 2 ToRF W R T @ g o TR
% wafeera YA & fou @ie o 9 9EE @ ve @2
frée %) Y TTH HA B fo T T 8 et
wER A A form v € ol SwfE AU wa R e O
HEN TTEERY B e W g
319 gofer, feeeht wew Waftm wv afufm, 2004
(2005 =1 fewett stfufimm 3) = ura 103 = 39-9R (2)
T YR uiEd w1 Wi @ gy, ¥, wew dew,
S, Ao Hatqa o, WEd qauE &9 Rewl W
wREN 39 wfubEe W edt sy 8 frafates
M .
feeett oa wafir &t srfufm, 2004 (2005?@@%
stfufram 3) &t gt g H—
() wm-% ¥ w9 gen | W waEte § w1 g 97
& IYa T4 I9-wiafe wf=faw =1 s,
i
“(97%) 2 REE
7 feee feud 2m) TR @ gAA H HE
wig 3 s el w5 feh 'l ® e
wafta & & geamE wad € 1,500 13w
T AR © foaw ("

(i) 9m-% ¥ w5 gen | W e § v den -

59(%) = I9a 720 Iy-wfafe af=fe it s,
0 g

“(s9@) H TR

74 faeeht foura Tl o ® garEE # g
TR 3N TR Tt Ft el ol @ 5o
Hafta % %) gana Faa . 1,500 91 Afuw
# Ay & fag ("

o SftRgam aere uarE B

Delhi, the 28th April, 2011

" No. F. 5(54)/Policy-I1I/'VAT/Amendment/2010/
60-72.—Whereas the Ministry of External Affairs,
Government of India have vide their letter No.D-11/451/12
(04)72011dated 17-2-201 1and Letter No. D-11/451712(02)2011
Dt. 1/3/2011 with the principles of reciprocity,
requested the Government of NCT of Delhi to grant
VAT Exemption/refund for the Republic of Togo and

* Republic of Mali in New Delhi, and whereas | am of the

opinion that it is expedient in the interest of general
public so to do.

Now, therefore, in cxercise of the powers conferred
by sub-section (2) of Section 103 of the Delhi Value Added
Tax Act, 2004 (Delhi Act 3 of 2005), I, Jalaj Shrivastva,
Commissioner, Value Added Tax, Government of NCT of
Delhi, hereby make the following amendments in the Sixth
Schedule of the said Act namely :

AMENDMENTS

In the Sixth Schedule of the Delhi Value Added Tax
Act, 2004 (Delhi Act3 of?OOS) —

(@) Inthe entry at SI. No* r in Part-A, new sub-entry
after SL. No. 97 shall-be inserted, namely :—

“(97A) Republic of T_tigo

Exemption/refund of VAT for official purchases
of the Embassy of the Republic of Togo in New
Dehi and personal purchases of its diplomats.
The Minimum invoice value will be Rs.1,500/-"

(ii) Inthe entry at SI. No.1, in Part-A, new sub-entry
after S1. No. (59A) shall be inserted, namely :—

“(59B) Republic of Mali

Exemption /refund of VAT for official purchases
of Embassy of the Republic of Mah in New Delhi
and persom] purchases of its diplomats. The
minimum invoice value will be Rs. 1,500

This notification shall come ‘into force with
immediate effect.

" JALAJ 'SHRIVASTAVA Commissioner
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